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Section 1 APPLICATION OF TARIFF 

1.1 Application of Tariff 

This Tariff sets forth the regulations and rates applicable to services provided by Metropolitan 
Telecommunications of Kentucky, hi:. d/b/a MetTel as follows: 

The furnishing of intrastate comrnun i cations services by virtue of one-way and/or two-way 
information transmission between p( I .nts within the State of Kentucky. 

1.1.1 Service Territory 

Metropolitan Telecommunic ;&ions of Kentucky, Inc. d/b/a MetTel, will provide service in 
the following areas: 

1.1.2 Availability 

Service is available where fxilities permit. 
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Section 2 - GENEl;AL RULES AND REGULATIONS 

2.1 USE OF FACILITIES AND SERVl(:E 

2.1.1 Obligation of Metropolitan ‘[ elecommunications of Kentucky, Inc. d/b/a MetTel 

In furnishing facilities and service, Metropolitan Telecommunications of Kentucky, Inc. d/b/a. 
MetTel does not undertake t ;I transmit messages, but furnishes the use of its facilities to its 
customers for communicatic I is. 

Metropolitan Telecommunic:&ions of Kentucky, Inc. d/b/a MetTel’s obligation to furnish 
facilities and service is d(:Jendent upon its ability (a) to secure and retain, without 
unreasonable expense, suitable facilities and rights for the construction and maintenance of 
the necessary circuits and eq lipment; (b) to secure and retain, without unreasonable expense: 
suitable space for its plant alld facilities in the building where service is or will be provided 
to the customer; or (c) to set ‘Ire reimbursement of all costs where the owner or operator of 
a building demands relocation or rearrangement of plant and facilities used in providing, 
service therein. 

Metropolitan Telecommunic: itions of Kentucky, Inc. d/b/a MetTel shall not be required to, 
furnish, or continue to fumis t t, facilities or service where the circumstances are such that the 
proposed use of the facililies or service would tend to adversely affect Metropolitan 
Telecommunications of Ker lucky, Inc. d/b/a MetTel’s plant, property or service. 

Metropolitan Telecomrnunic 3 tions of Kentucky, Inc. d/b/a MetTel reserves the right to refuse 
an application for service made by a present or former customer who is indebted to 
Metropolitan Telecommunil:ations of Kentucky, Inc. d/b/a MetTel for service previousl) 
rendered pursuant to this Tariff until the indebtedness is satisfied. 

Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York lO( :!2 



Metropolitan Telecommunications of Kent icky, Inc. d/b/a MetTel 

.- 

P.S.C. No. 1 - Telephone 
Section 2 

Original Page No. 2 

Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.1 USE OF FACILITIES AND SERVIt ZE (cont’d) 

2.1.2 Limitations on Liability 

a. Indemnification by IXustomer 

The customer and ar :I authorized or joint users, jointly and severally shall indemnify, 
defend and hold Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel 
harmless against claims, loss, damage, expense (including attorneys’ fees and court 
costs) for libel, slander, or infringement of copyright arising from the material 
transmitted over its :; dlities; against claims for infiingement of patents arising from. 
combining with, s:r using in connection with, facilities of Metropolitan 
Telecommunication ; of Kentucky, Inc. d/b/a MetTel, equipment and systems of the 
customer; and agaiitst all other claims arising out of any act or omission of the 
customer in connect ( )n with facilities provided by Metropolitan Telecommunications, 
of Kentucky, Inc. d/l) /a MetTel or the customer. In the event any such infringing use 
is enjoined, the custcrner, authorized user or joint user at its option and expense, shall 
obtain immediately 2 dismissal or stay of such injunction, obtain a license or other 
agreement so as to (: vtinguish any claim of infringement, or terminate the claimed. 
infringing use or mc 1 lify such infringement. 

b. Customer-Provided Equipment 

The service and f jcilities furnished by Metropolitan Telecommunications of 
Kentucky, Inc. d/b/:. MetTel are subject to the following limitations: Metropolitan 
Telecommunication I of Kentucky, Inc. d/b/a MetTel shall not be liable for damage 
arising out of mis .;ikes, omissions, interruptions, delays, errors or defects in. 
transmission or oth:r injury, including but not limited to injuries to persons OI 
property from voltaI;es or currents transmitted over the facilities of Metropolitan. 
Telecommunication! of Kentucky, Inc. d/b/a MetTel caused by customer-provided. 
equipment or premi ; es wire. 

C. Use of Facilities of Xher Companies 

When the facilities of other companies are used in establishing a connection,, 
Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel is not liable foi 
any act, error, omission, or interruption caused by the other company or their agents 
or employees. 
company. 

This includes the provision of a signaling @&i&r &$&~~$+~~~jN 

E&& 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.1 USE OF FACILITIES AND SERVI(JE (cont’d) 

2.1.3 Use Of Service 

Any service provided under this Tariff may be resold to or shared (jointly used) with other 
persons at the customer’s 01):ion. The customer remains solely responsible for all use of 
service ordered by it or billed to its telephone number(s) pursuant to this Tariff, for 
determining who is authorized to use its service, and for promptly notifying Metropolitan 
Telecommunications of Ken u&y, Inc. d/b/a MetTel of any unauthorized use. The customer 
may advise its customers lhat a portion of its service is provided by Metropolitan 
Telecommunications of Kent t&y, Inc. d/b/a MetTel, but the customer shall not represent that 
Metropolitan Telecommunic ations of Kentucky, Inc. d/b/a MetTel jointly participates with 
the customer in the provision of the service. 

2.1.4 Use and Ownership of Equillment 

Metropolitan Telecommunic ;itions of Kentucky, Inc. d/b/a MetTel’s equipment, apparatus, 
channels and lines shall ‘le carefully used. Equipment furnished by Metropolitan 
Telecommunications of Ker lucky, Inc. d/b/a MetTel shall remain its property and shall be 
returned to Metropolitan Tt: .ecommunications of Kentucky, Inc. d/b/a MetTel whenever 
requested, within a reasonall e period following the request, in good condition, reasonable 
wear and tear accepted. The customer is required to reimburse Metropolitan 
Telecommunications of Kentucky, Inc. d/b/a MetTel for any loss of, or damage to, the 
facilities or equipment on the :ustomer’s premises, including loss or damage caused by agents, 
employees or independent c ntractors of the customer through any negligence. 

2.1.5 Directory Errors 

In the absence of gross negli:!ence or willful misconduct and except for the allowances stated. 
below, no liability for dama,zes arising from errors or mistakes in or omissions of directory 
listings, or errors or mistal:‘:s in or omissions of listings obtainable from the directory 
assistance operator, includii L g errors in the reporting thereof, shall attach to Metropolitan 
Telecommunications of Ker lucky, Inc. d/b/a MetTel. 

An allowance for errors or -ristakes in or omissions of published directory listings or for 
errors or mistakes in or omis:; ions of listings obtainable from the directory assistance operator 
shall be given as follows: 

1) Free Listings: For fi ee or no-charge published directory listings, credit shall be given 
at the rate of two tin 1 es the monthly Tariff rate for an additional or charge listing foi 
each individual, aux 1 iary or party line, PBX trunk o~~~l&$&ted, 
for the life of the di ::ctory or the charge period during wli$W&W#$$ mistake 01 
omission occurs. ECFECTIK 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.1 USE OF FACILITIES AND SERVl(:E (cont’d) 

2.15 Directory Errors 

2) Charge Listings: For additional or charge published directory listings, credit shall be 
given at the monthly Tariff rate for each such listing for the life of the directory or the 
charge period durin,~ which the error, mistake or omission occurs. 

3) Operator records: I’ Jr free or charge listings obtainable from records used by the 
directory assistance #:perator, upon notification to Metropolitan Telecommunications. 
of Kentucky, Inc. d/t I/a MetTel of the error, mistake or omission in such records by 
the subscriber, MeWpolitan Telecommunications of Kentucky, Inc. d/b/a MetTel 
shall be allowed a :,eriod of three business days to make a correction. If the 
correction is not ma i e in that time, credit shall be given at the rate of 2/3Oths of the 
basic monthly rate for the line or lines in question for each day thereafter that the 
records remain unto -:ected. (Where Centrex attendant loops are involved, credit shall 
be given at the rate : f 2/3Oths of the basic monthly rate for PBX trunks.) 

4) Credit limitation: The total amount of the credit provided for the preceding 
paragraphs 1,2, ant 3 shall not exceed, on a monthly basis, the total of the charges 
for each charge listir 1; plus the basic monthly rate, as specified in paragraph 3, for the 
line or lines in ques- : on. 

5) Definitions: As use{ 1 in Paragraphs 1,2, 3, and 4 above, the terms “error,” “mistake’” 
or “omission” shall refer to a discrepancy in the directory listing or directory 
assistance records n Inch Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel has failed -0 correct and where the error affects the ability to locate a. 
particular subscriber’s correct telephone number. The terms shall refer to addresses 
only to the extent that an error, mistake or omission of an address places the 
subscriber on an incorrect street or in an incorrect community. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

FFFlZCTI’JE 

JAM 1-7 2001 
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6) Notice: Such allowa t Ices or credits as specified in Paragraphs I, 2, and 3 above, shall 
be given upon notic : to Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel by the subsc- ber that such error, mistake or omission has occurred; provided; 
however, that when it is administratively feasible for Metropolitan 
Telecommunication; of Kentucky, Inc. d/b/a MetTel to have knowledge of such 
error, mistake or om :sion, Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel shall give cr c:dit without the requirement of notification by the subscribers. 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.2 MINIMUM PERIOD OF SERVICE 

The minimum period of service is :ne month except as otherwise provided in this Tariff. The 
customer must pay the regular Tariff :d rate for the service they subscribe to for the minimum period. 
of service. If a customer disconnects service before the end of the minimum service period, that 
customer is responsible for paying th : regular rates for the remainder of the minimum service period. 
When the service is moved within tlie same building, to another building on the same premises, or 

to a different premises entirely, the pt lied of service at each location is accumulated to calculate if the 
customer has met the minimum peric) d of service obligation. 

If service is terminated before the en i of the minimum period of service as a result of condemnation 
of property, damage to property recl.tiring the premises to be abandoned, or by the death of the 
customer, the customer is not obligal cd to pay for service for the remainder of the minimum period. 

If service is switched over to a new customer at the same premises after the first month’s service, the 
minimum period of service requiremc: Its are assigned to the new customer if the new customer agrees 
in writing to accept them. For facilit 1 :s not taken over by the new customer, the original customer is 
responsible for the remaining payme. t for the minimum service period in accordance with the terms 
under which the service was origina. 1 y furnished. 

JAN 7 7 2001 
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Section 2 - GENERAL - WLES AND REGULATIONS (cont’d) 

2.3 FLEXIBLE PRICING 

2.3.1 General 

Flexible Pricing sets minimltn and maximum rates that can be charged for telephone service. 
Metropolitan Telecommuni( ; ttions of Kentucky, Inc. d/b/a MetTel may change a specific rate 
within the range of the established minimum and maximum rates on one day’s notice CT) 
to customers and the Public !lervice Commission. 

2.3.2 Conditions 

a. Metropolitan Telecc 8:nmunications of Kentucky, Inc. d/b/a MetTel reserves the right to 
change prices at any time subject to regulatory requirements by filing a revised Rate 
Attachment with tht Commission. 

b. Individual written n: tice to Customers of rate changes shall be made in accordance with 
Commission regulations. Where there are no regulations, notification will be made in a 
manner appropriate to the circumstances involved. 

C. A rate shall not be c t ianged unless it has been in effect for at least thirty (30) days. 

d. A customer can reqiiest that Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel disconnect z crvice that is provided under the Flexible Pricing due to a price 
increase. The custo r leer will be credited for the difference between the new price and the 
old price retroactive to the effective date of the price increase if the customer notifies 
Metropolitan Telecc nmunications of Kentucky, Inc. d/b/a MetTel of its desire to 
disconnect service vjithin 20 days of receiving notification of the price increase. 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.4 PAYMENT FOR SERVICE RENDfJRED 

2.4.1 Responsibility for All Chari 1:s 

Any applicant for facilities o I service may be required to sign an application form requesting 
Metropolitan Telecommuniczrtions of Kentucky, Inc. d/b/a MetTel to furnish the facilities OI 
service in accordance with tl I: rates, charges, rules and regulations from time to time in force 
and effect. The customer :I responsible for all local and toll calls originating from the 
customer’s premises and fc I all calls charged to the customer’s line where any person. 
answering the customer’s lint: agrees to accept such charge. 

2.4.2 Deposits 

Subject to special provisions as may be set forth below and in Sections 2.10 and 2.11 of this 
Tariff, any applicant or customer whose financial responsibility is not established to the 
satisfaction of Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel may be 
required to deposit a sum up to an amount equal to the total of the estimated local service and, 
intraLATA toll charges for lip to two months for the facilities and service. If the minimum 
period of service for the reqt I:sted facilities and service is more than one month, as specified 
in this Tariff, the customer rr.ay also be required to deposit a sum up to an amount equal to 
the total charges for service :x the minimum service period less any connection charge paid 
by the customer. 

The fact that a deposit has bl::n made shall in no way relieve the applicant or customer from 
complying with the Tariff re; ulations for the prompt payment of bills on presentation. Each 
applicant from whom a depc sit is collected will be given a certificate of deposit and circular 
containing the terms and car clitions applicable to deposits, in accordance with the Rules and 
Regulations of the Commission pertaining to customer deposits. 

JAN 7 7 2001 
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Section 2 - GENERAL JULES AND REGULATIONS (cont’d) 

2.4 PAYMENT FOR SERVICE REND RED (cont’d) 

2.4.2 Deposits (cont’d) 

a. Interest on Deposits 

Interest at the rate o ’ 6% per annum shall be payable on all deposits. Interest shall 
be credited semi-am ually to the service account of the customer or paid upon return 
of the deposit, whic:iever occurs first. 

b. Inadequate Deposit 

If the amount of a de posit is proven to be less than required to meet the requirements 
specified above, the customer shall be required to pay an additional deposit upon 
request. 

C. Return of Deposit 

When a deposit is to be returned, the customer may request that the full amount of 
the deposit be issuetl by check. If the customer requests that the full amount be 
credited to amounts : wed Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel, Metropolit:m Telecommunications of Kentucky, Inc. d/b/a MetTel will 
process the transaciion on the billing date and apply the deposit to any amount 
currently owed to M :tropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel, 
and return any remaining amount of the deposit to the customer by check. 

Issued: Effective: 
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Section 2 - GENERAL -RmES AND REGULATIONS (cont’d) 

2.4 PAYMENT FOR SERVICE REND !RED (cont’d) 

2.4.3 Payment of Charges 

Charges for facilities and ser b ice, other than usage charges, are due monthly in advance. All 
other charges are payable uy on request of Metropolitan Telecommunications of Kentucky, 
Inc. d/b/a MetTel. Bills are due on the due date shown on the bill and are payable at any 
business office of Metropolit m Telecommunications of Kentucky, Inc. d/b/a MetTel, by U.S. 
Mail, or at any location desi,+ated by Metropolitan Telecommunications of Kentucky, Inc. 
d/b/a MetTel. If objection is not received by Metropolitan Telecommunications of Kentucky, 
Inc. d/b/a MetTel within tll’ee months after the bill is rendered, the items and charges 
appearing thereon shall be d z termined to be correct and binding upon the customer. A bill 
will not be deemed co-rect and binding upon the customer if Metropolitan 
Telecommunications of Ker lucky, Inc. d/b/a MetTel has records on the basis of which an 
objection may be considered, x if the customer has in his or her possession such Metropolitan 
Telecommunications of Ken- 11&y, Inc. d/b/a MetTel records, If objection results in a refund 
to the customer, such refunC will be with interest at the greater of the unadjusted customer 
deposit rate or the applicabl: late payment rate, if any, for the service classification under 
which the customer was bi ed. Interest will be paid from the date when the customer 
overpayment was made, adj ..sted for any changes in the deposit rate or late payment rate: 
compounded monthly, until t 1 Le overpayment is refunded. Notwithstanding the foregoing, no 
interest will be paid by Metro) politan Telecommunications of Kentucky, Inc. d/b/a MetTel on. 
customer overpayments that ue refunded within 30 days after the overpayment is received 
by Metropolitan Telecomml xications of Kentucky, Inc. d/b/a MetTel. 

Where an objection to the till involves a superseded service order, the items and charges, 
appearing on the bill shall be deemed to be correct and binding upon the customer if objection. 
is not received by Metropoli : M Telecommunications of Kentucky, Inc. d/b/a MetTel within. 
two months after the bill is IC :ndered. 
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2.4 

Section 2 - GENERAL RULES AND REGULATIONS (cont'd) 

PAYMENT FOR SERVICE RENDERED (cont'd) 

2.4.4 Return Check Charge 

When a check which has been presented to Metropolitan Telecommunications of Kentucky, 
Inc. d/b/a MetTel by a customer in payment for charges is returned by the bank, the customer 
shall be responsible for the payment of a Returned Check Charge of $15.00. 

2.4.5 Late Payment Charges 

a. Customer bills for telephone service are due on the due date specified on the bill. A 
customer is in default unless payment is made on or before the due date specified on 
the bill. The Company will comply with 807 KAR 5:006, Sec. 8(3)(h). 

b. Late payment charges do not apply to those portions (and only those portions) of 
unpaid balances that are associated with disputed amounts. Undisputed amounts on 
the same bill are subject to late payment charges if unpaid and carried forward to the 
next bill. 

C. Late payment charges do not apply to final accounts. 

d. Charges deemed delinquent will be subject to a late payment charge accruing in the 
rate of 1-1/2% per month from the due date on all delinquent amounts. This penalty 
may be assessed only once on any bill for service rendered. Any payment received 
shall first be applied to the bill for service rendered. Additional penalty charges shall 
not be assessed on unpaid penalty charges. 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.4 PAYMENT FOR SERVICE REND [IRED (cont’d) 

2.4.6 Customer Overpayments 

Metropolitan Telecommunic: itions of Kentucky, Inc. d/b/a MetTel will provide interest on. 
customer overpayments that are not refunded within 30 days of the date Metropolitan. 
Telecommunications of Kentucky, Inc. d/b/a MetTel receives the overpayment. An 
overpayment is considered t : have occurred when payment in excess of the correct charges 
for service is made because cl’erroneous Metropolitan Telecommunications of Kentucky, Inc. 
d/b/a MetTel billing. The CI .;;tomer will be issued reimbursement for the overpayment, plus 
interest, or, if agreed to by the customer, credit for the amount will be provided on the next 
regular Metropolitan Teleco rnmunications of Kentucky, Inc. d/b/a MetTel bill. The rate of 
interest shall be the grea:#:r of the customer deposit interest rate or Metropolitan. 
Telecommunications of Ker lucky, Inc. d/b/a MetTel’s applicable Late Payment Charge. 

Interest shall be paid from tl I : date when overpayment was made, adjusted for any changer. 
in the deposit rate or late pa jment rate, and compounded monthly, until the date when the 
overpayment is refunded. The date when overpayment is considered to have been made will 
be the date on which the cu:iomer’s overpayment was originally recorded to the customer’s, 
account by Metropolitan Te’ ccommunications of Kentucky, Inc. d/b/a MetTel. 

2.5 INSTALLATION SERVICE 

Metropolitan Telecommunications of’Kentucky, Inc. d/b/a MetTel provides a Half-Day Installation. 
Plan, which offers customers half-da t appointments (i.e., morning/afternoon or a rolling interval) fat 
connection of Commission regulatec service involving a customer premise visit. 

2.6 ACCESS TO CUSTOMER’S PREb[ISES 

The customer shall be responsible for making arrangements or obtaining permission for safe and, 
reasonable access for Metropolitan 1’ :lecommunications of Kentucky, Inc. d/b/a MetTel employees 
or agents of Metropolitan Telecommunications of Kentucky, Inc. d/h/a MetTel to enter the premises 
of the customer or any joint user or c ustomer of the customer at any reasonable hour for the purpose 
of inspecting, repairing, testing or removing any part of Metropolitan Telecommunications of 
Kentucky, Inc. d/b/a MetTel’s facilit f:s. PUf3LiC SERWCf Z;c%RliSSIO~ 

OF KEkjT!IC&y 
E’K’ECT!1’E 
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2.7 TELEPHONE SURCHARGES 

Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.7.1 General 

In addition to the rates and c barges applicable according to the rules and regulations of this 
Tariff, various surcharges apply to the customer’s monthly bill statement as outlined in 2.7.2. 
and 2.7.3 below. Surcharge ..ates applicable to a particular city, village, town or county tax 
district or other jurisdiction2 : taxing entity may apply. 

2.7.2 Surcharge For State Gross Income and Gross Earnings Taxes 

A monthly surcharge to recover the additional expense related to any applicable State Gross 
Income and Gross Earnings ’ : axes applies to the recurring and nonrecurring rates and charges 
for all intrastate service exo:pt returned check charges, late payment charges and rates for 
local coin calls. Whenever 1 he state levies a new tax on Metropolitan Telecommunications 
of Kentucky, Inc. d/b/a Met l’el’s gross revenues, repeals such a tax, or changes the rate of 
such a tax, the Commission may approve new surcharge factors, and Metropolitan. 
Telecommunications of Ken : d&y, Inc. d/b/a MetTel will file a revised statement as directed. 
or approved by the Commis:; ion. 

F’U3LlC SERVICE COMMISSION 
OF KENTliCKY 

EFFECTIVE 

JAN 7 7 2001 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’dl 

2.7 TELEPHONE SURCHARGES (coI::‘~) 

2.7.3 Village or Municipal Surch: I.ge On Local Utility Gross Revenue Taxes 

In certain cities and villages ; t municipal surcharge related to the Local Utility Gross Revenue 
Taxes applies to the recurriiig and nonrecurring rates and charges for all intrastate service 
except returned check charg I s, late payment charges and rates for local coin calls. 

The effective date of the state: nent shall not be prior to the effective date of the surcharge and. 
no sooner than the date whl:a the tax enactment is filed with the Secretary of State. The 
surcharge shall be applicable :o bills subject to the tax enactment that are rendered on or after 
the effective date of the stat; ment. If the tax enactment either ceases to be effective or is 
modified so as to reduce the ax rate, the surcharge will be changed accordingly. 

Introduction, cancellation, 01’ modification of a surcharge will be effective on the date of the 
customer’s first bill rendered after the effective date of the change. 

2.8 [RESERVED FOR FUTURE USE] 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.9 SUSPENSION OR TERMINATIOIJ OF SERVICE 

2.9.1 Suspension or Termination :;)r Nonpayment 

In the event that any bill tendered or any deposit required is not paid, Metropolitan 
Telecommunications of Kent t cky, Inc. d/b/a MetTel may suspend service or terminate service 
until the bill or the required 3 eposit has been paid. If service is suspended or terminated foI 
nonpayment, the customer w 11 be billed a Connection Charge as well as any payment due and. 
any applicable deposits up01 I reconnection. 

A. Termination shall not be made until at least 20 days after written notification has been 
mailed to the billing address of the customer. 

B. Suspension will not I)e made until at least 8 days after written notification has been 
mailed to the custonler and 20 days before the termination notice. 

A 

Telephone service shall only be suspended during the hours between 8:00 AM and 4:00 PM, 
Monday through Thursday. It shall not be suspended or terminated for nonpayment on 
weekends, public holidays, o her federal and state holidays proclaimed by the President or the 
Governor, or on days when f le main business office of Metropolitan Telecommunications of 
Kentucky, Inc. d/b/a MetTel .s not open for business, or during the periods from December 
23rd through December 26tll or December 30th through January 1 st. 
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Section 2 - GENERAI L RULES AND REGULATIONS (cont’d) 

2.9 SUSPENSION OR TERMINATIO-‘1 OF SERVICE (cont’d) 

2.9.2 Exceptions to Suspension a: d Termination 

Telephone service shall not be suspended or terminated for: 

a. Nonpayment of bill :, rendered for charges other than telephone service or deposit,3 
requested in connec ion with telephone service; 

b. Nonpayment for se-~ice for which a bill has not been rendered; 

C. Nonpayment for se: -Jice which have not been rendered; 

d. Nonpayment of anl’ billed charge which is in dispute or for the nonpayment of a 
deposit which is in dispute during the period before a determination of the dispute 
is made by Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel in 
accordance with Cc mpany’s complaint handling procedures. 

Telephone service n I ay be suspended or terminated for nonpayment of the undisputed 
portion of a disputl:d bill or deposit if the customer does not pay the undisputed 
portion after being isked to do so. 

e. Nonpayment of bat kbilled amounts as outlined in 2.11.12. 

C. Nonpayment of ser iice which have not been rendered; 

d. Nonpayment of an:’ billed charge which is in dispute or for the nonpayment of a 
deposit which is in dispute during the period before a determination of the dispute 
is made by Metrop:litan Telecommunications of Kentucky, Inc. d/b/a MetTel in 
accordance with Cc npany’s complaint handling procedures. 

Telephone service n I ay be suspended or terminated for nonpayment of the undisputed 
portion of a disputl:d bill or deposit if the customer does not pay the undisputed 
portion after being asked to do so. 
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Section 2 - GENERAI L RULES AND REGULATIONS (cont’d) 

e. Nonpayment of bat kbilled amounts as outlined in 2.11.12. 
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Section 2 - GENERAI i RULES AND REGULATIONS (cont’d) 

2.9 SUSPENSION OR TERMINATIO‘I OF SERVICE (cont’d) 

2.9.3 Verification of Nonpaymen t 

Telephone service shall not t be suspended or terminated for nonpayment of a bill rendered or 
a required deposit unless: 

a. Metropolitan Teleca mrnunications of Kentucky, Inc. d/h/a MetTel has verified, in ;a 
manner approved t’:r the Public Service Commission, that payment has not been 
received at any ofti :e of Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel or at any of Iice of an authorized collection agent through the end of the 
period indicated in the notice, and 

b. Metropolitan Telec mmunications of Kentucky, Inc. d/b/a MetTel has checked the 
customer’s account I in the day that suspension or termination is to occur to determine 
whether payment h;.s been posted to the customer’s account as of the opening of 
business on that da I. 
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd) 

2.9 SUSPENSION OR TERMINATION OF SERVICE (cont'd) 

2.9.4 Termination For Cause Other Than Nonpayment 

a. General 

Five (5)  days prior written notice is required for discontinuance of service for 
nonpayment. Ten (IO) days prior written notice is required for discontinuance of 
service for violations of the utility's tariff or regulations. Metropolitan 
Telecommunications of Kentucky, Inc. d/b/a MetTel, after five (5)  days prior written 
notice to the customer and after having given the customer an appropriate opportunity 
to respond to such notice, may terminate service and sever the connection(s) fiom the 
customer's premises under the following conditions: 

1. 
* 

in the event of prohibited, unlawful or improper use of the facilities or 
service, or any other violation by the customer of the rules and regulations 
governing the facilities and service furnished, or 

2. if, in the judgment of Metropolitan Telecommunications of Kentucky, Inc. 
d/b/a MetTel, any use of the facilities or service by the customer may 
adversely affect Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel's personnel, plant, property or service. Metropolitan 
Telecommunications of Kentucky, Inc. d/b/a MetTel shall have the right to 
take immediate action, including termination of the service and severing of 
the connection, without notice to the customer when injury or damage to 
telephone personnel, plant, property or service is occurring, or is likely to 
occur, or 

3. in the event of unauthorized use, where the customer fails to take reasonable 
steps to prevent the unauthorized use of the facilities or service received 
from Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel, or 

4. in the event that service is connected for a customer who is indebted to 
Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel for 
service or facilities previously hrnished, that service may be terminated by 
Metropolitan Telecommunications of Kenhxky, Inc. d/b/a MetTel unless the 
customer satisfies the indebtedness within 20 days after written notification. 
See Section 2.11.7 regarding Deferred P ements. 
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Section 2 - GENERAL RULES AND REGULATIONS (cont'dl 

2.9 SUSPENSION OR TERMINATION OF SERVICE (cont'd) 

2.9.4 Termination For Cause Other Than Nonpayment (cont'd) 

b. Prohibited, Unlawful or Improper Use of the Facilities or Service 

Prohibited, unlawful or improper use of the facilities or service includes, but is not 
limited to: 

1. The use of facilities or service of Metropolitan Telecommunications of 
Kentucky, Inc. d/b/a MetTel without payment of Tariff charges; 

2. Calling or permitting others to call another person or persons so frequently 
or at such times of the day or in such manner as to harass, frighten, abuse or 
torment such other person or persons; 

3. The use of profane or obscene language; 

4. The use of the service in such a manner such that it interferes with the 
service of other customers or prevents them from making or receiving calls; 

5.  The use of a mechanical dialing device or recorded announcement equipment 
to seize a customer's line, thereby interfering with the customer's use of the 
service; 

6. Permitting fraudulent use. 
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Section 2 - GENERAI !. RULES AND REGULATIONS (cont’d) 

2.9 SUSPENSION OR TERMINATIO ‘I OF SERVICE (cont’d) 

2.9.4 Termination For Cause 0th:r Than Nonpayment (cont’d) 

C. Abandonment or U t Iauthorized Use of Facilities 

1. If it is determined that facilities have been abandoned, or are being used by 
unauthorizc 11 persons, or that the customer has failed to take reasonable steps 
to prevent I : Iauthorized use, Metropolitan Telecommunications of Kentucky, 
Inc. d/b/a >!:etTel may terminate telephone service. 

2. In the even that telephone service is terminated for abandonment of facilities 
or unauthcrized use and service is subsequently restored to the same 
customer a. the same location: 

a. NC charge shall apply for the period during which service had been 
ter -ainated, and 

b. Re: onnection charges will apply when service is restored. However, 
no charge shall be made for reconnection if the service was 
terxinated due to an error on the part of Metropolitan 
Te I xommunications of Kentucky, Inc. d/b/a MetTel. 
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Section 2 - GENERA1 c RULES AND REGULATIONS (cont’d) 

2.9 SUSPENSION OR TERMINATIO\l OF SERVICE (cont’d) 

2.9.4 Termination For Cause Othtr Than Nonpayment (cont’d) 

d. Change in Metropol I an Telecommunications of Kentucky, Inc. d/b/a MetTel’s Ability 
to Secure Access 

Any change in Met. lpolitan Telecommunications of Kentucky, Inc. d/b/a MetTel’:s 
ability (a) to secure ;md retain suitable facilities and rights for the construction and 
maintenance of the necessary circuits and equipment or (b) to secure and retain 
suitable space for it ; plant and facilities in the building where service is provided to 
the customer may n :‘luire termination of a customer’s service until such time as new 
arrangements can b,: made. No charges will be assessed the customer while service 
is terminated, and r o connection charges will apply when the service is restored. 

2.9.5 Emergency Termination of I’ervice 

Metropolitan Telecommunic ztions of Kentucky, Inc. d/b/a MetTel will immediately terminate 
the service of any customer, on request, when the customer has reasonable belief that the 
service is being used :y an unauthorized person or persons. Metropolitan 
Telecommunications of Kt: ~tucky, Inc. d/b/a MetTel may require that the request be 
submitted in writing as a fo‘low-up to a request made by telephone. 
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2.10 ADDITIONAL PROVISIONS APEXXBLE TO BUSINESS CUSTOMERS 

Section 2 - GENERAI c RULES AND REGULATIONS (cont’d) 

2.10.1 Application of Rates 

a. Business rates as dt : scribed in Section 7 apply to service furnished: 

1. In office bc ildings, stores, factories and all other places of a business nature; 

2. In hotels, a artment houses, clubs and boarding and rooming houses except 
when servce is within the customer’s domestic establishment and no 
business listings are provided; colleges, hospitals and other institutions; and 
in churches :xcept when service is provided to an individual of the clergy for 
personal USL: only and business service is already established for the church 
at the same location; 

3. At any location when the listing or public advertising indicates a business or 
a professio: I ; 

4. At any loca : on where the service includes an extension which is at a location 
where busir.ess rates apply unless the extension is restricted to incoming 
calls; 

b. 

5. At any locz 1 ion where the customer resells or shares exchange service; 

The use of busines ; facilities and service is restricted to the customer, customers, 
agents and represer latives of the customer, and joint users. 

JAN 11 2001 
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Section 2 - GENERAL _ RULES AND REGULATIONS (cont’d) 

2.10 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS (Cont’d) 

2.10.2 Telephone Number Change ; 

When a business customer I equests a telephone number change, the referral period for the 
disconnected number is 180 days. 

Metropolitan Telecommunic: &ions of Kentucky, Inc. d/b/a MetTel reserves all rights to the 
telephone numbers assigned :‘I any customer. The customer may order a Customized Number 
where facilities permit for a;] additional charge as specified in Section 5.9 of this Tariff. 

When service in an existing 13cation is continued for a new customer, the existing telephone 
number may be retained by f me new customer only if the former customer consents in writing, 
and if all charges against the account are paid or assumed by the new customer. 

Deposits will be returned to a business customer upon cancellation of service or after one 
year, whichever event OCCUIZ first, unless the customer is delinquent in payment, in which. 
case Metropolitan Telecomn unications of Kentucky, Inc. d/b/a MetTel will continue to retain. 
the deposit until the delinqu rncy is satisfied. If a service is involuntarily discontinued, the 
deposit is applied against thl: final bill, and any balance is returned to the customer. 

2.10.4 Dishonored Checks 

If a business customer who h:.s received a notice of discontinuance pays the bill with a check 
that is subsequently disl snored, the account remains unpaid and Metropolitan 
Telecommunications of Kentucky, Inc. d/b/a MetTel is not required to issue any additional 
notice before disconnecting service. 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.11 ADDITIONAL PROVISIONS APP :,ICABLE TO RESIDENTIAL CUSTOMERS 

2.11.1 Application of Rates 

Residential rates as describe: 1 in Section 6 apply to service furnished in private homes 01 
apartments (including all parts of the customer’s domestic establishment) for domestic use 
Residential rates also apply I I 1 college fraternity or sorority houses, convents and monasteries, 
and to the clergy for domest I : use in residential quarters. 

Residential rates do not apply to service in residential locations if the listing indicates a 
business or profession. Re jidential rates do not apply to service furnished in residential 
locations if there is an extens i )n line from the residential location to a business location unless 
the extension line is limited lo incoming calls. 

The use of residential service and facilities is restricted to the customer, members of the 
customer’s domestic establishment, and joint users. r; 

2.11.2 Telephone Number Change : _) P 

When a residential customer requests a telephone number change, the referral period for the 
disconnected number is 90 1 lays. 

Metropolitan Telecommunil:ations of Kentucky, Inc. d/b/a MetTel reserves all rights to any 
telephone number assigned to a customer for local service. The customer may order a 
Customized Number where jhcilities permit for an additional charge as specified in Section 
5.9 of this Tariff. 

When service in an existing location is continued for a new customer, the existing number 
may be retained by the new c:ustomer only if the former customer consents in writing, and if 
all charges against the accollnt are paid or assumed by the new customer. 

JAN 11 2001 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.11 ADDITIONAL PROVISIONS APP JCABLE TO RESIDENTIAL CUSTOMERS (cont’d) 

2.11.3 Deposits 

a. General 

Except as provided it 1 (b) following, Metropolitan Telecommunications of Kentucky, 
Inc. d/b/a MetTel m :y require a deposit, as described in Section 2.4.2 of this Tariff,, 
from a residential cl t stomer who is applying for service if the customer: 1) has had 
service terminated f ;lr nonpayment once within the preceding six month period, 01 
2) is delinquent in F;tyment. A customer is delinquent in payment if that customer 
has received two COT I ;ecutive telephone bills without making payment of at least one- 
half the total arrears due on the due date of the second bill. A customer is not; 
considered delinqul:nt, however, if an amount in dispute is not paid before the 
dispute is resolved. 

- 
An existing customs I’ is an applicant for service who was a customer of Metropolitan 
Telecommunications; of Kentucky, Inc. d/b/a MetTel within twelve months of making 
the request, provided that prior service was not terminated for nonpayment, unless 
service is requested within 10 days of such termination for nonpayment. Applicants 
for residential servic c: and existing residential customers are permitted to pay deposits 
in installments over i period not to exceed 6 months. 

A new customer ii an applicant for service who has not been a customer of 
Metropolitan Telec : mmunications of Kentucky, Inc. d/b/a MetTel within twelve 
months of making t _ e request for service. A new customer shall not be required to 
post a security depc :;it as a condition of receiving telephone service. 

A seasonal customer is an individual who applies for and receives telephone service 
periodically each y:ar, intermittently during the year or at other regular intervals 
scheduled at the tini: of application. A seasonal customer may be required to post 
a deposit. 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’dj 

2.11 ADDITIONAL PROVISIONS APPLIl XE%LE TO RESIDENTIAL CUSTOMERS (cont’d) 

2.11.3 Deposits (cont’d) 

b. Customers Exempt from Deposits 

1. A new cust#:mer or existing customer who is 62 years of age or older shall 
be exempt from any deposit requirement unless such person’s telephone 
service was terminated for nonpayment during the preceding six months. 
Proof of age will be required from any person claiming exemption from 
deposit reql rements because of age. If the proof requested by Metropolitan 
Telecomrm nications of Kentucky, Inc. d/b/a MetTel is not received within 
30 days from the date service is connected, or 30 days from the date that 
verification of age is requested from an existing customer, Metropolitan 
Telecomml :lications of Kentucky, Inc. d/b/a MetTel may suspend or 
terminate s:rvice unless the customer pays the required deposit. Any new 
customer 01 existing customer 62 years of age or older shall be permitted to 
pay a depo? i t in installments over a period not to exceed 12 months. 

2. Metropolita I 1 Telecommunications of Kentucky, Inc. d/b/a MetTel shall not 
require an:! person it knows to be a recipient of public assistance, 
supplement E 1 security income or additional state payments to post a deposit. 

JAN 11 2001 

Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York 10022 



Metropolitan Telecommunications of Kent icky, Inc. d/b/a MetTel P.S.C. No. 1 - Telephone 
Section 2 

Original Page No. 28 
- 

- 

Section 2 - GENERAL -RULES AND REGULATIONS (cont’dj 

2.11 ADDITIONAL PROVISIONS APP WABLE TO RESIDENTIAL CUSTOMERS (cont’d) 

2.11.3 Deposits (cont’d) 

C. Recent Payment HI story 

A customer who ha: a recent payment history (within the preceding twelve months) 
with Metropolitan 1: c:lecommunications of Kentucky, Inc. d/b/a MetTel are entitled 
to service without F ;lyment of a deposit unless their records indicate that they are 
delinquent in paymc Ilt or have had service terminated for nonpayment. A customer 
who still owes monc:y to Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel for residenti z 1 service on a prior account shall be offered a deferred payment 
plan provided that tl L: customer had service for three months and was not terminated 
for nonpayment du-ing that period. (See Deferred Payment Agreements, 2.11.;’ 
below.) 

New deposits from 3 residential customer is reviewed after the first 3 monthly bills 
have been rendered if too much has been taken, the excess is returned. The entire 
deposit is returned ‘0 a residential customer after 1 year, unless the customer is 
delinquent in paylnent, in which case Metropolitan Telecommunications o-f 
Kentucky, Inc. d/b/z MetTel may continue to retain the deposit until the delinquency 
is satisfied. If the sc Ivice is discontinued, the deposit is applied against the final bill, 
and any balance is rt:tumed to the customer. 

2.11.4 Installment Billing For Non recurring Charges 

A residential customer may elect to pay service connection and other nonrecurring charges 
associated with a service orcler in monthly installments for up to a 12 month period. When 
installment billing is request : d, all nonrecurring charges associated with a given service order 
will be included in the calcl. .ation of the monthly installment. 

JAM 11 2001 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.11 ADDITIONAL PROVISIONS APP [JCABLE TO RESIDENTIAL CUSTOMERS (cont’d) 

2.11.4 Installment Billing For Non .:cuning Charges (cont’d) 

Installment billing is subjec to the following restrictions: 

a. Installment billing I r.ay be used only by residential customers; 

b. Charges will be billEd in the number of installments of equal dollar amounts as 
requested by the customer up to a maximum of 12 installments over the course of 1;’ 
months; 

C. A customer may not pay a portion of the charges and then request installment billing 
for the remaining cl L ages; 

d. More than one instellment plan may be in effect for the same customer at the same 
time; 

e. If a customer discon t sects service during the installment payment period, all unbilled 
charges will be incl ; ded in the final bill rendered; 

f. A customer may e I:ct to pay the unbilled charges before the expiration of the 
installment plan; 

Installment billing payments will continue even when an account is temporarily 
suspended; 

h. No interest or cany, t lg charges will be applied to the outstanding balance during the 
installment period. 
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd) 

2.1 1 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd) 

2.1 1.5 Adjusted Payment Schedule 

A customer on a fixed income (e.g., pension and public assistance) shall be offered the 
opportunity to pay his or her bills on a reasonable schedule that is adjusted for periodic receipt 
of income. 

2.1 1.6 Suspension or Termination for Nonpayment 

Five (5) days prior written notice is required for discontinuance of service for nonpayment. 
Ten (10) days prior written notice is required for discontinuance of service for violations of 
the utility's tariff or regulations. 

a. Suspensiodtermination notices may not be issued until at least 30 days after the date 
of the bill. Bills must be mailed to the customer no later than 5 business days after 
the date of the bill. 

b. After issuing the written notification in accordance with 2.9.1, at least one attempt 
shall be made during non-worlung hours to contact the residential customer by 
telephone before the scheduled date of suspensiodtermination. 

C. Suspensiodtermination may occur only between the hours of 8 a.m. and 4 p.m. 
Monday through Thursday, provided that such day or the following day is not a 
public holiday or a day on which the main office is closed. In addition, service may 
not be disconnected during the periods of December 23 through the 26 and 
December 30 through January 2. 

d. Telephone savice may be suspended or terminated for nonpayment of the undisputed 
portion of a disputed bill or deposit if the customer does not pay the undisputed 
portion after being asked to do so. Suspended or terminated residential service shall 
be reconnected within 24 hours following payment or within 24 hours of the end of 
circumstances beyond Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel's control which delay the reconnection. The Commission may direct that 
service be reconnected in less than 24 hours. 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.11 ADDITIONAL PROVISIONS APP CJCABLE TO RESIDENTIAL CUSTOMERS (cont’d) 

2.11.7 Deferred Payment Agreeme _ ts 

Service will not be suspended or terminated unless the customer has been advised that a 
deferred payment plan can b; arranged. An existing residential customer with three or more 
months service and for whor IL service has not been terminated for nonpayment is eligible foi 
Deferred Payment Arranger :ents (DPA). Metropolitan Telecommunications of Kentucky, 
Inc. d/b/a MetTel must offer m eligible customer a DPA in accordance with the Commission’s 
order in Case 90-C-l 148 iss tied on August 7, 1992. Final notice of suspension/termination 
will advise the customer oft l :ferred payment arrangements and will include, in bold print, a 
notice that assistance in reacting an agreement may be obtained from the Commission. The 
DPA notice will be mailed I L 3 less than six days before termination of total service. 

A Deferred Payment Agreement will be for a period agreed to by both the customer and 
Metropolitan Telecommunil:ations of Kentucky, Inc. d/b/a MetTel. 

A If Metropolitan Telecomm mications of Kentucky, Inc. d/b/a MetTel believes that the 
customer has the resource:; to pay the bill, it shall notify both the customer and the 
Commission in writing of tli: reasons for its belief. The Commission shall make the final 
determination as to whether a DPA should be provided. A customer with medical 
emergencies and a customer who is elderly, blind or disabled shall be exempt from such 
eligibility criteria. 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’dj 

2.11 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont’d) 

2.11.8 Dishonored Checks 

When a check received :kom a residential customer is dishonored, Metropolitan 
Telecommunications of Ken :x&y, Inc. dlbla MetTel shall make two attempts, one outside o:F 
normal business hours, to co _ tact the customer within 24 hours. The customer shall be given 
an additional 24 hours to pa !’ before suspension/termination. The additional notice will be 
given provided that the customer has not submitted a dishonored check within the past 1;’ 
months. 

2.11.9 Suspension or Termination Abandonment 

Suspension/termination of re 5 idential service for abandonment or unauthorized use may occur 
only after Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel makes a 
reasonable attempt to determine occupancy or authorized use, or the customer takes 
reasonable steps to prevent u r Iauthorized use. A notice must be sent to the customer five days 
before such suspension or ta 1 nination. The notification requirement is waived when previous 
mailings are returned by the Post Oflice or Metropolitan Telecommunications of Kentucky, 
Inc. d/b/a MetTel is advised that a new customer has moved into the location. 

JAN 1 1 2001 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.11 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont’d) 

2.11.12 Backbilling for Residential SZustomers 

Metropolitan Telecc mmunications of Kentucky, Inc. d/b/a MetTel shall not charge 
a residential customer for previously unbilled service or adjust upward a bill 
previously rendered .vhen the period for the unbilled service or billing adjustment is 
more than six month :; prior to the mailing of the bill or the upward adjustment unless 
the conduct of the customer caused or contributed to the failure of Metropolitan 
Telecommunication I of Kentucky, Inc. d/b/a MetTel to render timely accurate billing. 
Unless the customs:: causes the late billing, Metropolitan Telecommunications of 
Kentucky, Inc. d/b/z MetTel shall explain the reason for the late billing and shall 
advise the customer that suspension/termination of service is not permitted for 
charges billed in exe : :ss of six months after the service was provided. The customer 
will be given the opportunity to pay the charges under an installment plan on a 
schedule equal in ti -1e to the length of the backbilling period. 
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Section 2 - GENERAI -RULES AND REGULATIONS (cont’d) 

2.12 ALLOWANCES FOR INTERRUP’I’IONS IN SERVICE 

Interruptions in service, which are not due to the negligence of, or non-compliance with the provisions 
of this Tariff by the Customer, or tht operation or malfunction of the facilities, power, or equipment 
provided by the Customer, will be ‘:redited to the Customer as set forth below for the part of the 
service that the interruption affects. A credit allowance will be made when an interruption occurs 
because of a failure of any compone- 1 t furnished by Metropolitan Telecommunications of Kentucky, 
Inc. d/b/a MetTel under this Tariff. 

2.12.1 Credit for Interruptions 

a. An interruption peri : d begins when the Customer reports a service, facility, or circuit 
to be interrupted an ;I releases it for testing and repair. An interruption period ends 
when the service, ficility, or circuit is operative. If the Customer reports a service, 
facility, or circuit to be inoperative but declines to release it for testing and repair, it 
is considered to be :npaired, but not interrupted. 

A b. For calculating cretlit allowances, every month is considered to have 30 days. A 
credit allowance is applied on a pro rata basis against the rates specified hereunder 
and is dependent u;lon the length of the intermption. Only those facilities on the 
interrupted portion :If the circuit will receive a credit. 

C. A credit allowance 1 till be given, upon request of the customer to the business office, 
for interruptions of 30 minutes or more. Credit allowances will be calculated as 
follows: 

i. if interrupt on continues for less than 24 hours: 

a) l/lOth of the monthly rate if it is the first interruption in the same 
bil : ng period. 

b) 2/? 0th~ of the monthly rate if there was a previous interruption of at 
least 24 hours in the same billing period. 

ii. if interrupt- on continues for more than 24 hours: 

if ( used by storm, fire, flood or other conditi 
COI ~trol, 1/3Oth of the monthly rate ~~~~~~~~~~~~~~~~~ 

EFFECTIVE 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.12 ALLOWANCES FOR INTERRUP’I IONS IN SERVICE (cont’d) 

2.12.1 Credit for Interruptions (car . ‘d) 

C. (cont’d) 

ii. (cont’d) 

b) for other interruption, l/30 of the monthly rate for the first 24 hours 
ancI 2/3Oths of such rate for each additional 24 hours (or fraction 
thereof); however, if service is interrupted for over 24 hours, more 
tha r I once in the same billing period, the 2/3Oths allowance applies 
to t lie first 24 hours of the second and subsequent interruptions 

Two or more interru I Itions of 15 minutes or more during any one 24-hour period shall 
be considered as on E: interruption. 

d. Credit to Customer 

Credits attributable TV any billing period for interruptions of service shall not exceed 
the total charges for that period for the service and facilities furnished by 
Metropolitan Telecc mmunications of Kentucky, Inc. d/b/a MetTel rendered useless 
or substantially imp; tired. 

e. “Interruption” Defii 1 ed 

For the purpose of :‘pplying this provision, the word “intemrption” shall mean the 
inability to comple I: calls either incoming or outgoing or both due to equipment 
malfunction or hum zn errors. “Interruption” does not include and no allowance shall 
be given for service llifficulties such as slow dial tone, circuits busy or other network 
and/or switching capacity shortages. Nor shall the interruption allowance apply 
where service is interrupted by the negligence or willful act of the subscriber or 
where Metropolitar Telecommunications of Kentucky, Inc. d/h/a MetTel, pursuant 
to the terms of the F yariff, suspends or terminates service because of nonpayment of 
bills due to Metro: olitan Telecommunications of Kentucky, Inc. d/b/a MetTel, 
unlawful or impropr r use of the facilities or service, or any other reason covered b:y 
the Tariff. No allov~ance shall be made for interruptions due to electric power failure 
where, by the prov :;ions of this Tariff, the subscriber is responsible for providing 
electric power. Al10 wance for interruptions of message rate service will not affect the 
subscriber’s local c; 111 allowance during a given b#lj$pi@@$#HX CO?JM ISSiOti 

- Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York 10022 



Metropolitan Telecommunications of Kent : cky, Inc. d/b/a MetTel P.S.C. No. 1 - Telephone 
Section 2 

Original Page No. 36 

- 

Section 2 - GENERAL -RULES AND REGULATIONS (cont’dj 

2.12 ALLOWANCES FOR INTERRUP’IIONS IN SERVICE (cont’d) 

2.12.2 Limitations on Credit Allow xnces 

No credit allowance will be made for: 

4 

b) 

c> 

4 

4 

interruptions due to the negligence of, or non-compliance with the provisions of this 
Tariff, by any party other than Metropolitan Telecommunications of Kentucky, Inc. 
d/b/a MetTel, in&: ing but not limited to the customer, authorized user, or other 
common carriers coxrected to, or providing service connected to, the service of 
Metropolitan Telecc t nrnunications of Kentucky, Inc. d/b/a MetTel or to Metropolitan 
Telecommunicatior II of Kentucky, Inc. d/b/a MetTel’s facilities; 

interruptions due to ire failure or malfunction of non-Company equipment, including 
service connected tc 1 customer provided electric power; 

interruptions of serv c:e during any period in which Metropolitan Telecommunications 
of Kentucky, Inc. d ‘>/a MetTel is not given full and free access to its facilities and 
equipment for the purpose of investigating and correcting interruptions; 

interruptions of sen ice during any period when the customer has released service to 
Metropolitan Telecc mrnunications of Kentucky, Inc. d/b/a MetTel for maintenance 
purposes or for iniplementation of a customer order for a change in service 
arrangements; 

interruptions of se -Irice due to circumstances or causes beyond the control of 
Metropolitan Telec mmunications of Kentucky, Inc. d/b/a MetTel. 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.13 AUTOMATIC NUMBER IDENTIl: [CATION 

2.13.1 Regulations 

Metropolitan Telecommuni:ations of Kentucky, Inc. d/b/a MetTel will provide Automatic 
Number Identification (ANI: associated with an intrastate service, by tariff, to any entity (ANI 
recipient), only under the following terms and conditions: 

1) The AN1 recipient or its designated billing agent may use or transmit ANI 
information to thirc parties for billing and collection, routing, screening, ensuring 
network performanc I:, and completion of a telephone subscriber’s call or transaction, 
or for performing a service directly related to the telephone subscriber’s original call 
or transaction, or :‘or performing a service directly related to the telephone 
subscriber’s origina call or transaction. 

2) The AN1 recipient may offer to any telephone subscriber with whom the AN1 
recipient has an esta t llished customer relationship, a product or service that is directly 
related to products ( 10 service previously purchased by the telephone subscriber from 
the AN1 recipient. 

3) The AN1 recipient :r its designated billing agent is prohibited from utilizing ANI 
information to establish marketing lists or to conduct outgoing marketing calls, 
except as permitted try the preceding paragraph, unless the ANI recipient obtains the 
prior written cons(:nt of the telephone subscriber permitting the use of ANI 
information for sue : purposes. The foregoing provisions notwithstanding, no ANI 
recipient or its desi qated billing agent may utilize AN1 information if prohibited 
elsewhere by law. 

4) The AN1 recipient or its designated billing agent is prohibited from reselling, or 
otherwise disclosing AN1 information to any other third party for any use other than 
those listed in Provi i ion 1, unless the ANI recipient obtains the prior written consent 
of the subscriber pe imitting such resale or disclosure. 

JAN 1 1 2001 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’dj 

2.13 AUTOMATIC NUMBER IDENTIl’ [CATION (cont’d) 

2.13.1 Regulations (cont’d 1 

5) Violation of any of ihe foregoing terms and conditions by any AN1 recipient other 
than a Telephone Corporation shall result, after a determination through the 
Commission’s corn1 1 laint process, in suspension of the transmission of AN1 by the 
Telephone Corpor;t:ion until such time as the Commission receives written 
confirmation from ‘he AN1 recipient that the violations have ceased or have been 
corrected. If the Co r xnission determines that there have been three or more separate 
violations in a 24 irronth period, delivery of AN1 to the offending party shall be 
terminated under te -ms and conditions determined by the Commission. 
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Section 2 - GENERAL -RULES AND REGULATIONS (cont’d) 

2.13 AUTOMATIC NUMBER IDENTII ’ [CATION (cont’d) 

2.13.2 Terms and Conditions 

Violation of any of the foregl ling terms and conditions by a Telephone Corporation may result 
in Commission prosecutior of penalty and enforcement proceedings pursuant to Public 
Service Law. 

JAN 1 1 2001 
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Section 3 CONNECTION CHARGES 

3.1 CONNECTION CHARGE 

3.1.1 General 

The Connection Charge is 1 nonrecurring charge which applies to the following: (a) the 
installation of a new service (b) the transfer of an existing service to a different location; (c) 
a change from one class of SC :vice to another at the same or a different location; or (d) restoral 
of service after suspension 11r termination for nonpayment. Connection Charges are listed 
with each service to which t t rey apply. 

3.1.2 Exceptions to the Charge 

a. No charge applies f :#r a change to a service for which a lower monthly rate applies, 
made within 90 da!‘; after any general rate increase, if a lower grade of service is 
offered in the custo -rer’s exchange. 

b. No charge applies S:r one change in the class of residence service, provided that the 
change is ordered within 90 days of the initial connection of the customer’s exchange 
service. 

C. The Company rna~ from time to time waive or reduce the charge as part of a 
promotion. See Sec:ion 5.2. 
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Section 3 - a [JNECTION CHARGES (cont’d) 

3.2 RESTORAL CHARGE 

A restoral charge applies each timt a service is reconnected after suspension or termination for 
nonpayment but before cancellation of the service, as deemed in Section 1 of this Tariff. 

Rate: 

Business Residence 

$40.00 $40.00 

3.3 MOVES, ADDS AND CHANGES 

The Company alone may make changes in the location of its lines and equipment. When it is found 
that a move or change of such lines :lr equipment has been made by others, the Connection Charge 
for the underlying service will apply as if the work had been done by the Company. 

The customer will be assessed a cha :ge for any move, add or change of a Company service. Move, 
Add and Change are defined as folk I ws: 

Move: The discon - ection of existing equipment at one location and reconnection 
of the same equipment at a new location in the same building or in a 
different bt. lding on the same premises. 

Add: The additio :. of a vertical service to existing equipment and/or service at one 
location. 

Change: Change - ir c:luding rearrangement or reclassification - of existing service at 
the same location. 

Residence Charge per: 

Rate: 

M-ve -k- 

$411.00 

Add 

$40.00 

Change 

$40.00 

Business Charge per: Mclve Change 

Rate: 

JAM 7 7 2001 
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3.4 CHARGES ASSOCIATED WITH :‘REMISES VISIT 

3.4.1 Terms and Conditions 

The customer may request a11 estimate or a firm bid before ordering wire installation work to 
be done. When an estimate i ; provided, the estimate is not binding on the Company and the 
charge to be billed will be b.jsed on the actual time and materials charges incurred. When a 
firm bid is provided at custc mer request, the charge to be billed is the amount quoted to the 
customer for the work reque sted. 

Inside Wire charges apply :er service call when billable premises work is performed on 
noncomplex premises wire rnd jacks. Residence and Business charges may differ. Such 
charges are due and payable when billed. 

Noncomplex wire, jacks ant 1 materials include: 

cl 2 to 6 pair inside w re 
Cl Faceplates 
Cl RI1 lC, RJ14C, RI 1W and RJ14W type station jacks 
0 Staples, screws, nai I, tape, connectors, etc. 

3.4.2 Trouble Isolation Charge 

When a visit to the customtr’s premises is necessary to isolate a problem reported to the 
Company but identified by the Company’s technician as attributable to customer-provided 
equipment or inside wire, a separate charge applies in addition to all other charges for the 
visit. 

Per Premises Visit, Residence: $50.00 

Per Premises Visit, 13usiness: $50.00 

Issued: 
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Section 3 - Q;?NECTION CHARGES (cont’d) 

3.4 CHARGES ASSOCIATED WITH IXEMISES VISIT (cont’d) 

3.4.3 Inside Wire Maintenance and Installation 

The customer may provide ir :Jde wiring for single-line station equipment or may elect to have 
the Company’s technicians i - stall or maintain inside wire. 

1. Inside Wire Installa on Charge 

Flat Installation Chatges apply when a customer requests new noncomplex wire and 
jack installation or requests existing noncomplex wire and jack moves, changes. 
removals, rearrange-lents, replacements or pre-wiring. 

Material is included in each time increment charge. 

Flat Jack Installation Charge 
Per order, per prerni I es 

- 1st Jack 
- Each Add 1 ional, Prewired 
- Each Add 1 ional, Unwired 

$75.00 
$25.00 
$75.00 

Flat Wire Installation Charge 
Per wall, pet wire pull, Residence $75.00 

Flat Wire Installatio [ 1 Charge 
Per wall, pet wire pull, business $75.00 

2. Flat Inside Wire Maintenance Charge 

The Flat Inside Wire Maintenance Charge applies when a customer requests 
noncomplex wire aI.1 jack maintenance and does not subscribe to the Inside Wire 
Maintenance Optior Material is included in the Flat Time and Materials Charge. 

Per Premises Visit, ;.esidence 
Per Premises Visit, ilusiness 

g& 
$50.00 
$50.00 
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Section 3 - a!mECTION CHARGES (cont’d) 

3.4 CHARGES ASSOCIATED WITH XEMISES VISIT (cont’d) 

3.4.3 Inside Wire Maintenance and Instal ;ltion 

The customer may provide il L ;ide wiring for single-line station equipment or may elect to have 
the Company’s technicians i t Istall or maintain inside wire. 

1. Inside Wire Installation Charge 

Flat Installation Chrc.ges apply when a customer requests new noncomplex wire and 
jack installation or :.equests existing noncomplex wire and jack moves, changes, 
removals, rearrange merits, replacements or pre-wiring. 

Material is includes. in each time increment charge. 

2. Flat Inside Wire M lintenance Charge 

Flat Jack Installatio t 1 Charge 
Per order, per premises 

- 1st Jack 
- Each Ade i tional, Prewired 
- Each Adc i tional, Unwired 

Flat Wire Installatic) n Charge 
Per wall, p~:r wire pull, Residence 

Flat Wire Installatic bn Charge 
Per wall, p:r wire pull, business 

m 

$75.00 
$25.00 
$75.00 

$75.00 

$75.00 

The Flat Inside P’ire Maintenance Charge applies when a Customer requests 
noncomplex wire a:.d jack maintenance and does not subscribe to the Inside Wire 
Maintenance Optio r.. Material is included in the FlaiDTSliPmb @$@~~$&$~;. 

fJ,E i(& 17 j& y I:> 

m EfFECTi,; E 

Per Premises Visit, Residence $50.00 
IA/q .v. v,r\ I/ 
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Section 3 - coNNECTION CHARGES (cont’d) 

3.4 CHARGES ASSOCIATED WITH FREMISES VISIT (cont’d) 

3.4.3 Inside Wire Maintenance ar >l Installation (cont’d) 

3. Monthly Inside Wir (: Maintenance Option 

The Monthly Inside ‘Wire Maintenance Option provides subscribers paying a monthly 
fee with ongoing m t intenance of noncomplex wire and jack. Premises Visit Chargels 
and Time and Mater i al Charges are waived for maintenance work provided under the 
terms of the Month :r’ Inside Wire Maintenance Option. 

Inside Wire Month: 11 
Maintenance Optio - 

(per residence accou 1 t) $2.00 

3.5 PRIMARY INTEREXCHANGE C “RRIER CHANGE CHARGE 

The customer will incur a charge ea; h time there is a change in the long distance carrier associated 
with the customer’s line after the ini : al installation of service. 

Rate: $ 5.00 

JAN 7 1 2001 
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Section 4 - INTRALATA 1’OLL USAGE AND MILEAGE CHARGES 

4.1 GENERAL 

4.1.1 Description 

IntraLATA toll service is fi,r -wished for communication between telephones in different local 
calling areas within a par-tic _ lar LATA in accordance with the regulations and schedules of 
charges specified in this T;niff. The toll service charges specified in this section are in 
payment for all service fu .nished between the calling and called telephone, except a:s 
otherwise provided in this Tuiff. 

IntraLATA toll calling incl rtdes the following types of calls: direct dialed, calling card, 
collect, 3rd number billed, special toll billing, requests to notify of time and charges, person 
to person calling and other :I :ation to station calls. 

4.1.2 Classes of Calls 

Service is offered as two ch.:;ses: station to station calling and person to person calling. 

a. Station to Station Service is that service where the person originating the call dial:3 
the telephone nuniber desired or gives Metropolitan Telecommunications of 
Kentucky, Inc. d/b/; t MetTel operator the telephone number of the desired telephone 
station or system. 

b. Person to Person Se vice is that service where the person originating the call specifies 
to Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel operator a 
particular person to be reached, a particular mobile unit to be reached, or a particular 
station, department or office to be reached. The call remains a person to person call 
when, after the tele:hone, mobile telephone, or PBX system has been reached and 
while the connectio r I remains established, the person originating the call requests or 
agrees to talk to an I person other than the person specified, or to any other agreed 
upon alternate. 

JAN 7 7 2007 
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Section 4 - INTRALATA TOL ,, USAGE AND MILEAGE CHARGES (cont’d) 

4.2 TIMING OF CALLS 

4.2.1 

4.2.2 

4.2.3 

4.2.4 

4.2.5 

Unless otherwise indicated, all calls are timed in one minute increments and all calls which 
are fractions of a minute arc : rounded up to the next whole minute. 

For station to station calls, c ;tll timing begins when a connection is established between the 
calling telephone and the c; led telephone station. 

For person to person calls, :a11 timing begins when connection is established between the 
calling person and the particular person, station or mobile unit specified or an agreed 
alternate. 

Call timing ends when th: calling station “hangs up,” thereby releasing the network 
connection. If the called stz lion “hangs up” but the calling station does not, chargeable time 
ends when the network connection is released either by automatic timing equipment in the 
telephone network or by MI :tropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel 
operator. 

Calls originating in one time period as defined in Section 4.3 and terminating in another will 
be billed the rates in effect 3t the beginning of each minute. 

JAN J 7 2001 
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Section 4 - INTRALATA TOI 1; USAGE AND MILEAGE CHARGES (cont’d) 

4.3 TIME PERIODS DEFINED 

Unless otherwise indicated in this T xiff, the following time periods apply. 

4.3.1 Peak: 7:00 a.m. to, but nc I including, 7:00 p.m. - Monday through Friday 

4.3.2 Off-Peak: 7:00 p.m. t’:, but not including, 7:00 a.m. - Sunday through Friday 
All day Sat tuday and Sunday 
All Holida; ‘3 

4.3.3 Holidays include Christmas New Year’s Day, Thanksgiving, Independence Day, and Labor 
Day. 

4.3.4 All times refer to local time 

- 

JAN 7 7 2007 
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Section 4 - INTRALATA TO1 !L USAGE AND MILEAGE CHARGES (cont’d) 

4.4 REGULATIONS AND COMPUT/.TION OF MILEAGE 

Calls for which rates are mileage seilsitive are rated on the airline distance between the originating 
rate center and the terminating rate :enter. 

4.4.1 Originating Rate Center 

A customer’s primary local I xchange number includes an NXX code that is associated with 
a specific rate center. The :riginating point of all calls charged to that customer’s account 
shall be the location of the :ustomer’s rate center. 

4.4.2 Terminating Rate Center 

The terminating point for al calls shall be the location of the local rate center associated with 
the called number. 

4.4.3 Calculation of Mileage 

Usage charges for all mileage sensitive products are based on the airline distance between 
serving wire centers associ: <.ed with the originating and terminating points of the call. The 
serving wire centers of a ;a11 are determined by the area codes and exchanges of the 
origination and destination points. 

The distance between any t JO rate centers is determined as follows: 

JAN I1 2007 
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Section 4 - INTRALATA TO1 .L USAGE AND MILEAGE CHARGES (cont’d) 

4.4 REGULATIONS AND COMPUTL ,TION OF MILEAGE (cont’d) 

4.4.3 Calculation of Mileage (coitt’d) 

Airline mileage, where mile itge is the basis for rating calls, is obtained by using the “V” and 
“H” coordinates assigned tc 1 each rate center and contained in NECA FCC Tariff No. 4 or 
successor Tariffs. To deter -line the airline distance between any two locations, proceed as 
follows: 

a. Obtain the “V” and ’ !-I” coordinates for each location. The “V” coordinate is the first 
four digits in the “VII” column. The “H” coordinate is the next four digits. 

b. Obtain the different c between the “V” coordinates of each of the locations. Obtain 
the difference betwc I:n the “H” coordinates. 

C. Square each differei ice obtained in step b., above. 

d. Add the square of llie ‘7” difference and the “H” difference obtained in step c., 
above. 

e. Divide the sum of tl : square by 10. Round to the next higher whole number if any 
fraction is obtained. 

f. Obtain the square ro : t of the whole number result obtained above. Round to the next 
higher whole numbs: r if any fraction is obtained. This is the airline mileage. 

Formula: I 
/ (V,-V,)‘+(H,-H,)2 

\I ___________-_- 

\/ 10 

JAN 7 7 2001 
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Section 4 - INTRALATA TO1 .L USAGE AND MILEAGE CHARGES (cont’d) 

4.5 CALL CHARGES 

Rates are based on the duration of tile call as measured according to Section 4.2 above, time of day 
rate period of the call as described i -I Section 4.3 and the airline mileage between points of the call 
as described in Section 4.4. In addi .on, where live or automated operator assistance is required for 
call completion or billing, a per call service applies. 

Charges for all classes of calls may t c to the calling station, to the called station when the called party 
agrees to accept the charges, to an at 1:horized telephone number which is not the called station or the 
calling station (3rd number billing), or to an authorized calling card. 

4.5.1 Usage Charges 

Maximum: 
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Section 4 - INTRALATA TO1 I; USAGE AND MILEAGE CHARGES (cont’d) 

4.5 CALL CHARGES (cont’d) 

4.5.2 Per Call Service Charges 

The following service chaqges apply to intraLATA toll calls for which live or automated 
operator assistance is provided for call completion and/or billing. 

Customer Dialed Calling Zard $0.60 

Person to Person $3.75 

3rd Number Billed $1.60 

All other Operator Assist:. ice $1.25 

JAM I1 2001 
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Section 5 - 2 JPPLEMENTAL SERVICES 

5.1 CUSTOM CALLING SERVICE 

5.1.1 General 

The features in this section zre made available on an individual basis or as part of multiple 
feature packages. All featrres are provided subject to availability; features may not be 
available with all classes of tiervice. Transmission levels may not be sufficient in all cases. 

5.1.2 Description of Features 

a. Three Way Calling Call Hold 

The Three Way Calling feature allows a customer to add a third party to an existing 
two-way call and fol :n a 3-way call. The call must have been originated from outside 
the station group ant1 terminate to a station within the station group. The Call Hold 
feature allows a cltstomer to put any in-progress call on hold by flashing the 
switchhook and dia mg a code. This frees the line to allow the customer to make an 
outgoing call to ant 1 :her number. Only one call per line can be on hold at a time. 
The third party can lot be added to the original call. 

b. Call Forwarding 

Call Forwarding, when activated, redirects attempted terminating calls to another 
customer-specific 1 one. The customer may have to activate and deactivate the 
forwarding function I and specify the desired terminating telephone number during 
each activation proc : dure. Call originating ability is not affected by Call Forwarding. 

The calling party is -Jilled for the call to the called number. If the forwarded leg of 
the call is chargeale, the customer with the Call Forwarding is billed for the 
forwarded leg of th : call. 

Call Forwarding - I- automatically reroutes an incoming call to a customer 
predesignated numlier when the called number is busy. 

Call Forwarding - .Don’t Answer automatically reroutes an incoming call to a 
customer predesign ned number when the called number does not answer within the 
number of rings pro qrnmed by Metropolitan Telecommunications of Kentucky, Inc. 
d/b/a MetTel. .“lJE&c SERVl(;E c(yJ”.;ji$s;~I\I 

QF: KE:j.f-(rCK’r’ 
EFgJ.1;; k 

Issued: 
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SECTION 5 - m !‘PLEMENTAL SERVICES (cont’d) 

5.1 CUSTOM CALLING SERVICE (c nt’d) 

5.1.2 Description of Features (co -t’d) 

b. Call Forwarding (cc nt’d) 

Call Forwarding - \ ariable allows the customer to choose to reroute incoming calls .- 
to another specified .:elephone number. The customer must activate and deactivate 
this feature. 

C. Call Waiting/Cance Call Waiting 

Call Waiting provides a tone signal to indicate to a customer already engaged in a 
telephone call that i. second caller is attempting to dial in. It will also permit the 
customer to place tltc first call on hold, answer the second call and then alternate 
between both caller 5. Cancel Call Waiting (CCW) allows a Call Waiting (CW) 
customer to disable CW for the duration of an outgoing telephone call. CCW is 
activated (i.e., CW is’ disabled) by dialing a special code prior to placing a call, and 
is automatically dea : tivated when the customer disconnects from the call. 

d. Distinctive Ringing 

This feature enable; a user to determine the source of an incoming call from a 
distinctive ring. Thl : user is provided with up to two additional telephone numbers. 

e. Regular Multiline Hunting 

This feature is a line !runting arrangement that provides sequential search of available 
numbers within a m Jtiline group. 

f. Speed Calling 

This feature allows 1. user to dial selected numbers using one or two digits. Up to 
eight numbers (sing : digit, or thirty numbers with two digits) can be selected. 

JAN 11 2001 
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Section 5 - sup! 1LEMENTAL SERVICES (cont’dj 

5.1 CUSTOM CALLING SERVICE (c :nt’d) 

5.1.3 Rates and Charges 

a. Monthly Rates 

Maximum and mini mum rates for this service are located in Section 6, Residential 
Network Switched !;ervice, and Section 7, Business Network Switched Service. 

b. Connection Charge: 

Connection charges may apply when a customer requests connection to one or more 
custom calling featu ‘:s. Orders requested for the same customer account made at the 
same time for the sa -?e premises will be considered one request. These charges may 
not apply if the fea llres are ordered at the same time as other work for the same 
customer account al the same premises. 

Rate: $20.10 

C. Trial Period 

Metropolitan Telecc mrnunications of Kentucky, Inc. d/b/a MetTel may elect to offer 
a free or reduced rate trial of any new custom calling feature(s) to prospective 
customers within 9( days of the establishment of the new feature. See 5.4, Service 
and Promotional Tr .ils, below. 

JAN 11 2001 
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Section 5 - SUPI’LEMENTAL SERVICES (cont’d) -. 

5.2 CLASS SERVICES 

5.2.1 General 

The features in this section ire made available on an individual basis or as part of multiple 
feature packages. All feat .res are provided subject to availability; features may not be 
available with all CLASS sx-vices. Transmission levels may not be sufficient in all cases. 

5.2.2 Description of Features 

a. Call ID 

The Call ID feature allows a customer to see a caller’s name and number previewed 
on a display screen 1 jefore the call is answered allowing a customer to prioritize and 
or screen incoming t:alls. Call ID records the name, number, date and time of each 
incoming call - inch ding calls that aren’t answered by the customer. Call ID service 
requires the use of specialized CPE not provided by Metropolitan 
Telecommunication i of Kentucky, Inc. d/b/a MetTel. It is the responsibility of the 
customer to provide :he necessary CPE. 

b. Automatic Redial 

The Automatic Rec. al feature allows a customer to automatically redial the last 
number dialed. This is accomplished by the customer activating a code. The network 
periodically tests the ousy/free status of the called line for up to 30 minutes until both 
lines are found free nd then redials the call for the customer. 

The Automatic Redi 2.1 feature also allows customers, having reached a busy number, 
to dial a code before hanging up. Automatic Redial feature then continues to try the 
busy number for up. I) 30 minutes until it becomes free. Once the busy line is free the 
call is automatically :*edialed and the customer is notified of the connected call via a 
distinctive ring. 

JAN 1 1 2001 
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Section 5 - Sup fILEMENTAL SERVICES (cont’dj 

5.2 CLASS SERVICES (cont’d) 

5.2.2 Description of Features (corlt’d) 

b. Automatic Redial (( ont’d) 

The following type: of calls cannot be Automatically Redialed: 

0 
ii) 
iii) 
iv) 

9 
vi> 

Calls to 80(1 Service numbers 
Calls to 90(1 Service numbers 
Calls precelied by an interexchange carrier access code 
Internation: . . Direct Distance Dialed calls 
Calls to Dir f:ctory Assistance 
Calls to 911 

C. Automatic Recall 

The Automatic Ret; t 11 stores the number of the most recent incoming call (including 
unanswered incornil lg calls) to a customer’s number. This allows a customer to dial 
back any missed or ..nanswered telephone calls. 

d. Customer Originate :. Trace 

Customer Originatec I Trace allows customers to key in a code that alerts the network 
to trace the last call received. The traced telephone number is automatically sent to 
Metropolitan Telecc 1 mnunications of Kentucky, Inc. d/b/a MetTel for storage for a 
limited amount of rime and is retrievable by legally constituted authorities upon 
proper request by them. By contacting Metropolitan Telecommunications of 
Kentucky, Inc. d/b/a .MetTel the customer can use this application to combat nuisance 
calls. 

JAM 11 2001 
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Section 5 - Sup :‘LEMENTAL SERVICES (cont’d) 

5.2 CLASS SERVICES (cont’d) 

5.2.3 Rates and Charges 

a. Monthly Rates 

Maximum and mini tnum rates for this service are located in Section 6, Residential 
Network Switched !;ervice, and Section 7, Business Network Switched Service. 

b. Connection Charge: 

Connection charges may apply when a customer requests connection to one or more 
features. Orders requested for the same customer account made at the same time for 
the same premises w ill be considered one request. These charges may not apply if the 
features are ordered :lt the same time as other work for the same customer account at 
the same premises. 

Rate: $20.110 

C. Trial Period 

Metropolitan Teleco tnmunications of Kentucky, Inc. d/b/a MetTel may elect to offer 
a free or reduced ra 1: trial of any new CLASS feature(s) to prospective customers 
within 90 days of -le establishment of the new feature. See 5.4, Service and 
Promotional Trials, :lelow. 

PUBLIC SERVICE COh%lSSION 
OF KE:iiTLiCKY 

EFFF;CT’I’<E 

JAN 11 2001 
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Section 5 - Sup FILEMENTAL SERVICES (cont’d) 

5.3 CENTREX SERVICE FEATURE,’ 

5.3.1 General 

The features in this section xre made available on an individual basis or as part of multiple 
feature packages. All features are provided subject to availability; features may not be 
available with all classes of service. Transmission levels may not be sufficient in all cases. 

5.32 Description of Features 
a. Camp On 

This feature allows the switch to observe that a wanted line is busy, wait until it is 
free, then automati:ally and immediately connect the calling line that has been 
waiting. 

b. Call Pickup 

This feature allows 1 user to answer any call within an associated preset pickup 
group. If more than 3ne line in the pickup group has an unanswered incoming call, 
the call to be answe .:d is selected by the switching system. Call Pickup answers a 
call that has been directed to another station within the same preset Call Pickup 

group. 

C. Call Transfer - All ( lalls 

Call Transfer allow: a station user to transfer an established call to another station. 
The station from which the call is transferred will be assessed any long distance 
charges incurred as I result of the transfer. 

d. Directed Call Pickul I with Barge-In 

This feature answers calls directed to a specific line from any other telephone line in 
the user group. 

e. Directed Call Pickul I without Barge-In 

This feature is identi (:a1 to the Directed Call Pickup with Barge-In except, if the line 
being picked up ha! already been answered, the pa~&@n&&p@&p~&&~s 
routed to reorder (ix ., fast busy) rather than permitted to barg&@f$Q&#ablished 
connection and crea’ I: a three-way call. EFFECTi‘\“:- 

Issued: JAN 1 1 20Qkfective: 
Issued by: David A. Aronow, V.P. 
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Section 5 - m:‘LEMENTAL SERVICES (cont’d) 

5.3 CENTREX SERVICE FEATURES (cont’d) 

5.3.2 Description of Features (corlt’d) 

e. Circular Hunting 

This feature (similar to regular hunting) is a line hunting arrangement that allows all 
lines in a multi-line lunt group (MLHG) to be tested for busy, regardless of the point 
of entry into the gr;~up. When a call is to a line in a MLHG, a regular hunt is 
performed starting 2 1 the station associated with the dialed number. It continues to 
the last station in tl~e MLHG, then proceeds to the first station in the group and 
continues to hunt sequentially through the remaining lines in the group. Busy tone 
is returned if the orig .nal called station is reached without finding a station that is idle. 

f. Series Completion 

This feature is a fon n of hunting similar to the multiline hunt group hunting and the 
Call Forwarding BL :;y Line feature. It allows calls to be made to a busy directory 
number to be routec to another specified directory number. The series completion 
hunt begins with tht: originally dialed member of the series completion group, and 
searches for an idle :lirectory number from the list of directory numbers. 

g * Account Codes 

This feature adds ar account number (code) to an Automatic Message Accounting 
(AMA) and/or Mesi age Detail Recording (MDR) record for assigning customer 
charges. The numbs :* of digits in a customer’s account code group will be defined by 
Metropolitan Telecc :nmunications of Kentucky, Inc. d/b/a MetTel. 

h. Terminal Group ant Station Restriction 

This feature defines II station’s network access capability either individually within a 
Centrex group or fo: the group as a whole. It defines the Centrex group and what 
level of access a station will have; i.e., intragroup only, toll restriction, etc. 

i. Uniform Call Distril Jution 

This feature is a hull ting arrangement that assigns into 
the stations in the g.sup. 

JAN 11 2001 
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Section 5 - Sup: i LEMENTAL SERVICES (cont’dj 

5.3 CENTREX SERVICE FEATURES (cont’d) 

5.3.3 Rates and Charges 

a. Monthly Rates 

Maximum and mini mum rates for this service are located in Section 6, Residential 
Network Switched !lervice, and Section 7, Business Network Switched Service. 

b. Connection Charge: 

Connection charges may apply when a customer requests connection to one or more 
features. Orders req nested for the same customer account made at the same time for 
the same premises w ill be considered one request. These charges may not apply if the 
features are ordered at the same time as other work for the same customer account at 
the same premises. 

Rate: $20.’ 10 

C. Trial Period 

Metropolitan Telecc mmunications of Kentucky, Inc. d/b/a MetTel may elect to offer 
a free or reduced ra:: trial of any new Centrex feature(s) to prospective customers 
within 90 days of the establishment of the new feature. See 5.4, Service and 
Promotional Trials, below. 

JAN 11 2001 
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Section 5 - m!LEMENTAL SERVICES (cont’d) 

5.4 SERVICE AND PROMOTIONAL ‘TRIALS 

5.4.1 General 

Metropolitan Telecommuni :ations of Kentucky, Inc. d/b/a MetTel may establish temporary 
promotional programs wher ::in it may waive or reduce nonrecurring or recurring charges, to 
introduce a present or pote . tial customer to a service not previously subscribed to by the 
customer. 

5.4.2 Regulations 

a. Appropriate notification of the Trial will be made to all eligible customers and to the 
Commission. Apprc 1 ariate notification may include direct mail, bill inserts, broadcast 
or print media, direc : contact or other comparable means of notification. 

b. During a Service ‘:rial, the service(s) is provided automatically to all eligible 
customers, except tl ose customers who choose not to participate. Customers will be 
offered the opportu .ity to decline the trial service both in advance and during the 
trial. A customer czn request that the designated service be removed at any time 
during the trial and I lot be billed a recurring charge for the period that the feature was 
in place. At the c:nd of the trial, customers that do not contact Metropolitan 
Telecommunication :I of Kentucky, Inc. d/b/a MetTel to indicate they wish to retain 
the service will be c. sconnected from the service at no charge. 

JAN 11 2001 
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Section 5 - Sup: LEMENTAL SERVICES (cont’d) 

5.4 SERVICE AND PROMOTIONAL TRIALS (cont’d) 

5.4.2 Regulations (cont’d) 

C. During a Promotion 3 1 Trial, the service is provided to all eligible customers who ask 
to participate. Custc ners will be notified in advance of the opportunity to receive the 
service in the trial fot free. A customer can request that the service be removed at any 
time during the trial rnd not be billed a recurring charge for the period that the service 
was in place. At tl.: end of the trial, customers that do not contact Metropolitan 
Telecommunication: of Kentucky, Inc. d/b/a MetTel will be disconnected from the 
service. 

d. Customers can subs: ribe to any service listed as part of a Promotional Trial and not 
be billed the norma Connection Charge. The offering of this trial period option is 
limited in that a ser lice may be tried only once per customer, per premises. 

e. Metropolitan Telecc mrnunications of Kentucky, Inc. d/b/a MetTel retains the right 
to limit the size and scope of a Promotional Trial. 

JAN 11 2001 
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Section 5 - Sup I’LEMENTAL SERVICES (cont’d) 

5.5 BUSY VERIFICATION AND INT IXRUPT SERVICE 

5.5.1 General 

Upon request of a calling p z rty, Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel will verify a busy c : ndition on a called line. An operator will determine if the line 
is clear or in use and repon to the calling party. In addition, the operator will intercept an 
existing call on the called ine if the calling party indicates an emergency and request,3 
interruption. 

5.5.2 Rate Application 

a. 

b. 

C. 

A Verification Char [:e will apply when: 

1. The operator v( :ifies that the line is busy with a call in progress, or 

2. The operator vt :ifies that the line is available for incoming calls. 

Both a Verification C’harge and an Interrupt Charge will apply when the operator 
verifies that a called number is busy with a call in progress and the customer requests 
interruption. The oy crater will interrupt the call advising the called party of the name 
of the calling party at td the called party will determine whether to accept the interrupt 
call. Charges will ailply whether or not the called party accepts the interruption. 

No charge will appl I’ when the calling party advises that the call is from an official 
public emergency a: 3 ency. 

5.5.3 Rates 

Verification Charge, each r :quest 
Interrupt Charge, each requtst 

JAN ? 1 2001 
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5.6 TRAP CIRCUIT SERVICE 

5.6.1 General 

Trap Circuit Service is desi ;ned to allow the customer to control the release of an incoming 
call so that in situations invc Jving emergency or nuisance calls, calls may be held and traced.. 

5.6.2 Regulations 

a. This service is provi (led when there is a continuing requirement for the identification 
of the calling party i :: cases involving nuisance calls or emergency situations or other 
situations involving law enforcement or public safety. 

b. The customer shall : e required to sign a written request for this service. By signing 
the request the custo r ner shall release Metropolitan Telecommunications of Kentuck, 
Inc. d/b/a MetTel fr : m any liability, and the customer agrees to indemnify and hold 
Metropolitan Telecc t nmunications of Kentucky, Inc. d/b/a MetTel harmless from any 
liability it may incui in providing this service. Metropolitan Telecommunications of 
Kentucky, Inc. d/bh MetTel may require the recommendation of an appropriate law 
enforcement agent!- prior to providing this service. Any information obtained by 
Metropolitan Telecc I mmunications of Kentucky, Inc. d/h/a MetTel in the tracing of 
a call will be provicled only to the law enforcement agency designated. The only 
exception to this will be emergency situations such as fire, serious illness or other 
similar situations, ir which case the appropriate agency will be notified. 

C. The equipment req lired to provide this service cannot be operated in all central 
offices. The servict is restricted to locations where facilities permit. 

d. Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel makes no 
guarantee concernir ; the tracing and identification of any call when the service is 
provided. Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel will 
furnish the service c nly on the express condition that no liability shall attach to it for 
any reason arising c I tt of the provision of the service. 

PUBLIC SERi.il(>E COh*it! iSSiCfd 

5.6.3 Rates (y t;;E;J~[.‘Ci;;y 
,nyq-y*,;~ L’ - 

Per request, 
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Section 5 - =i’LEMENTAL SERVICES (cont’d) 

5.7 DIRECTORY ASSISTANCE SER irICE 

5.7.1 General 

A customer may obtain assi! 1 ante, for a charge, in determining a telephone number by dialing 
Directory Assistance Service : A customer can also receive assistance by writing Metropolitan 
Telecommunications of Ke . tucky, Inc. d/b/a MetTel with a list of names and addresses for 
which telephone numbers a I e desired. 

5.7.2 Regulations 

A Directory Assistance Charge applies for each telephone number, area code, and/or general 
information requested from the Directory Assistance operator except as follows: 

a. Calls from coin tele : hones, including COCOTS. 

b. Requests for telephc I le numbers of non-published service. 

C. Requests in which t : e Directory Assistance operator provides an incorrect number. 
The customer must : lform Metropolitan Telecommunications of Kentucky, Inc. d/h/a 

MetTel of the error I order to receive credit. 

d. Requests from indil- duals with certified visual or physical handicaps in which the 
handicap prevents the use of a local directory. Individuals must be certified in 
accordance with the terms outlined under “Handicapped Person” in Section 10 of this 
Tariff, up to a maxilnum of 50 requests per month. 

5.7.3 Rates 

Unless one of the exception; listed above applies, the charges as shown below apply for each 
request made to the Directc I y Assistance operator: 

pu&!: SERVICE ~@J?.?i~gjr\l 
(TF g(E”;T!vi(-J.‘!’ 

Rate: $O.!iO 
!c~;‘pi;y-i’,. ; 
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Section 5 - Sup i LEMENTAL SERVICES (cont’d) 

5.8 LOCAL OPERATOR SERVICE 

Local calls may be completed or 11 illed with the live or mechanical assistance by Metropolitan 
Telecommunications of Kentucky, 1. c. d/b/a MetTel’s operator center. Calls may be billed collect to 
the called party, to an authorized 3r:. party number, to the originating line, or to a valid authorized 
calling card. Local calls may be plan cd on a station to station basis or to a specified party (see Person 
to Person), or designated alternate. &age charges for local operator assisted calls are those usage 
charges that would normally apply ts: the calling party’s service. Where no local charge applies (flat 
rate service), the usage charge is $0.30. In addition to usage charges, an operator assistance charge 
applies to each call: 

Local Operator Assistance, per call: $0.75 

JAN 11 2001 
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5.9 STAND ALONE VOICE MAIL SE: RVICE 

5.9.1 Description 

Stand Alone Voice Mail Se]-tice is offered to a customer when a physical Service Line is not 
necessary. The customer n i .tst access Voice Mail through the use of other network access 
service provided by Metro1 I ohtan Telecommunications of Kentucky, Inc. d/b/a MetTel or 
other telecommunications common carriers. Such access, including applicable local usage 
and toll charges, is the resp:asibility of the Voice Mail Service customer. Voice mail that 
is offered in conjunction wi -1 line-based service is offered pursuant to the terms specified in 
the applicable section of th :; Tariff pertaining to the associated line-based service. 

5.9.2 Recurring and Nonrecurrin; Charges 

In addition to the nonrecun:ng charges listed below, service order charges apply per main 
billing account as describe,1 in Section 3 of this Tariff. Service is offered on a month to 
month basis or the customs :s may choose to commit to a minimum service term of twelve 
months. A twelve month se [vice term is billed in advance. Service will automatically renew 
at the end of each twelve rn4 I nth term. Renewal charges will be billed in the eleventh month 
of the term. Twelve month : ; xvice will be automatically converted to month to month service 
if the recurring charge is nc I paid by the end of the first full month of the new service term. 
Service may be canceled at ;my time prior to the first month of the new service term. 

Per Individual Mail .4ddress (up to 100 Mail Addresses): 

Nonrecurring Charge 
Recurring Charges: 

- Month to Month 
- Twelve Months 

] <esidence 
&&e 

$10.00 

$10.00 
$250.00 

Over 100 Mail Addresses: 

Business 
m 

$10.00 

individual cases basis 
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5.10 BLOCKING SERVICE 

5.10.1 General 

Blocking service is a feature that permits customers to restrict access from their telephone line 
to various discretionary sen : ces. The following blocking options are available to residential 
and business customers: 

a. 900, 700 Blocking . allows the subscriber to block all calls beginning with the 900 
and 700 prefixes (i.4:. 900-XXX-xXxX) from being placed. 

b. 900, 971, 974, 540, 550, 396, 970, 976, 910, 920 & 700 Blocking - allows the 
subscriber to block 111 calls beginning with the above prefixes from being placed. 

C. Third Number Billed and Collect Call Restriction - provides the subscriber with a 
method of denying rll third number billed and collect calls to a specific telephone 
number provided th : transmitting operator checks their validation data base. 

d. Toll Restriction (1-t and 0+ Blocking) - provides the subscriber with local dialing 
capabilities but blo : ks any customer-dialed call that has a long distance charge 
associated with it. 

Toll Restriction will t tot block the following types of calls: 911 (Emergency), 1 + 800 
(Toll Free), and opetator assisted toll calls. 

e. Toll Restriction PIus - provides subscribers with Toll Restriction, as described in 1 .d. 
of this Section, and t Jacking of 4 11 calls. 

f. Direct Inward Diali I g Blocking (Third Party and Collect Call) - provides business 
customers who sub! tribe to DID service to have Third Party and Collect Call 
Blocking on the nuinber ranges provided by Metropolitan Telecommunications of 
Kentucky, Inc. d/b/z MetTel. 

5.10.2 Regulations 

a. 

b. 

Metropolitan Telecc mrnunications of Kentucky, Inc. d/b/a MetTel will not be liable 
for any charge incur .:d when any long distance carrier or alternative operator service 
provider accepts thi .l number billed or collect calls. PiBtl(: SERViGE GOV~~~lSSiON 

<:F n(EFJTtlCK’f 

Blocking Service is available where equipment and facilities permit. F?WXZ. 

JAN 1 1 2001 
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Section 5 - Sup j LEMENTAL SERVICES (cont’d) 

5.10 BLOCKING SERVICE, (cont’d) 

5.10.3 Rates and Charges 

a. Recurring and Nom xxu-ring Charges 

The following rate: and charges are in addition to all other applicable rates and 
charges for the facilities furnished. 

Nonrecurring Charge 
&& 

900 and 700 Block :lg 

- Residentia I 
- Business ( IP to 200 lines) 

$0.00 
$10.00 

900,971,974, and “00 Blocking 

- Residentia I 
- Business ( lp to 200 lines) 

$0.00 
$10.00 

The nonrecurring cllarge for initial request of one and two-line business customers 
is waived for 90 dais from the customer’s service establishment date. 

JAM '1 7 2007 
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Section 5 - miLEMENTAL SERVICES (cont’d) 

5.10 BLOCKING SERVICE, (cont’d) 

5.10.3 Rates and Charges (cont’d) 

a. Recurring and Nom (curring Charges (cont’d) 

Monthly Charges 
Third Number Bille ; I and 
Collect Call Restric : on 

&& 

- Residential 
- Business (up to 200 lines) 

$5.00 
$5.00 

Toll Restriction 

- Residential 
- Business (up to 200 lines) 

$5.00 
$5.00 

Toll Restriction Plu ; 

- Residential 
- Business (up to 200 lines) 

$5.00 
$5.00 

Direct Inward Diali- I g Blocking 
(Third Party and Cc llect Call) 

- Initial Activ: 1 ion 
- Subsequent , i.ctivation 

(per line) 

$50.00 

$10.00 

b. Pricing for Blockin); Service for a business customer with more than 200 lines will 
be based on the cos’ I; incurred by Company to provide the service. 

R@elC SERVlCE C@A’yjS:j/~N 
OF KENT/I,:Ky 

C. Connection charges apply as specified in Section 3 of this Tariff. 
EFFECTI’,jE 
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Section 5 - Sup: i LEMENTAL SERVICES (cont’dl 

5.11 CUSTOMIZED NUMBER SERVE::E 

5.11.1 General 

a. Customized Number Service allows a customer to order a specified telephone number 
rather than the next mailable number. 

b. Customized Number Service is furnished subject to the availability of facilities and 
requested telephone lumbers. 

C. Metropolitan Telec :mmunications of Kentucky, Inc. d/b/a MetTel will not be 
responsible for the :nanner in which Customized Numbers are used for marketing 
purposes by the cusl omer. 

d. When a new custo-ner assumes an existing service which includes Customized 
Number Service, the .rew customer may keep the Customized Number, at the Tariffed 
rate, with the writter consent of Metropolitan Telecommunications of Kentucky, Inc. 
d/b/a MetTel and th : former customer. 

e. Metropolitan Telecoi nmunications of Kentucky, Inc. d/b/a MetTel reserves and retains 
the right: 

1. To reject any re cluest for specialized telephone numbers and to refuse requests 
for specialized ‘1 :lephone numbers; 

2. Of custody ant administration of all telephone numbers, and to prohibit the 
assignment of tl I: use of a telephone number by or from any customer to another, 
except as otheniise provided in this Tariff; 

3. To assign or wi lrdraw and reassign telephone numbers in any exchange area as 
it deems necess :ry or appropriate in the conduct of its business. 

4. The limitation ol’liability provisions of this Tariff in Section 2.1 .l are applicable 

to Customized lh’umber Service. fww SEHLICE c()$,!)J/SSj;3N 
OF KE::7lIcK y 

E!Z@<P.T,;,JY- ‘I -vll,.r 

JAN 7 7 2007 

New York, New York 1 OC :!2 
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Section 5 - Sup i LEMENTAL SERVICES (cont’d) 

5.12 CUSTOMER REQUESTED SERV ::CE SUSPENSIONS 

5.12.1 At the request of the custo:ner Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel will suspend incomi : lg and outgoing service on the customer’s access line for a period 
of time not to exceed one ,ear. The equipment is left in place and directory listings are 
continued during the susl)ension period without change. At the customer’s request 
Metropolitan Telecommuni,:ations of Kentucky, Inc. d/b/a MetTel will provide the customer 
with an intercept recording ~,eferring callers to another number. 

5.12.2 Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel will assess a lower 
monthly rate for Customer Requested Service Suspension as noted below. However, any 
mileage charges, monthly cz ble charges or monthly construction charges are still due, without 
reduction during the period of suspension. 

Period of Suspension Charge 

- First Month or Partial Mouth Regular Monthly Rate (no reduction) 

- Each Additional Month 
(up to the one year limit: l/2 Regular Monthly Rate 

JAN 71 2001 
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Section 5 - Sup i LEMENTAL SERVICES (cont’d) 

5.11 CUSTOMIZED NUMBER SERVI, XE (cont’d) 

5.11.2 Conditions 

a. Charges for Custom ized Number Service apply when a customer: 

1. Requests a teleljhone number other than the next available number from the 
assignment con ::ol list, and such requested number is placed into service within 
six months of the date of the request. 

2. Requests a nun her change from the customer’s present number to a Customized 
Number. 

b. Metropolitan Telecc mmunications of Kentucky, Inc. d/b/a MetTel shall not be liable 
to any customer for tlirect, indirect or consequential damages caused by a failure of 
service, change of nl I mber, or assignment of a requested number to another customer 
whether prior to or 2. ?ter the establishment of service. In no case shall Metropolitan 
Telecommunication ; of Kentucky, Inc. d/b/a MetTel be liable to any person, firm or 
corporation for an al nount greater than such person, firm or corporation has actually 
paid to Metropolititl Telecommunications of Kentucky, Inc. d/b/a MetTel fo-r 
Customized Number Service. 

5.11.3 Rates 

Set-up Charges 

Residential Customer 

Business Customer 

$50.00 

$100.00 

JAN I 7 2001 

Issued: 
Issued by: David A. Aronow, V.P. 
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Section 6 - RESIDENT: ,%L NETWORK SWITCHED SERVICES 

6.1 GENERAL 

Residential Network Switched Set vice provides a residential customer with a connection to 
Metropolitan Telecommunications o F Kentucky, Inc. d/b/a MetTel’s switching network which enables 
the customer to: 

a. place and receive c; 111s from other stations on the public switched telephone network; 

b. access Metropolita t 1 Telecommunications of Kentucky, Inc. d/b/a MetTel’s local 
calling service; 

C. access Metropolita L Telecommunications of Kentucky, Inc. d/b/a MetTel’s operators 
and business clfice for service related assistance; access toll-free 
telecommunicatior II services such as 800 NPA; and access 911 service for 
emergency calling; and 

d. access the service: of providers of interexchange service. A customer may 
presubscribe to su( II provider’s service to originate calls on a direct dialed basis or 
to receive 800 sen j ce from such provider, or may access a provider on an ad hoc 
basis by dialing the: provider’s Carrier Identification Code (1OlXXXX). 

- Issued: 
* 1 rlnn1 

3HN I ’ LVV’ Effective: 
Issued by: David A. Aronow, V.P. 
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont’d) 

6.2 SERVICE DESCRIPTIONS AND EtiTES 

The following Residential Network Switched Service Options are offered: 

Residential Message Rate 6* xvice 
Key Residential Line Set-vi :e 

All Residential Network Switchecl Service may be connected to customer-provided terminal 
equipment such as station sets or fat I imile machines. Service may be arranged for two-way calling, 
inward calling only or outward calli tlg only. Optional Voice Mail Service is available. 

The following Custom Calling Service features are offered to Residential Network Switched Service 
Subscribers: 

Three Way Calling 
Call Forward Busy 
Call Forward Don’t Answ ;:r 
Call Forward Variable 
Call Hold 
Call Waiting 
Cancel Call Waiting 
Distinctive Ringing 
Regular Multiline Huntin : 
Speed Calling 

The following CLASS features are 1 offered to Residential Network Switched Service Subscribers: 

Call ID 
Automatic Redial 
Automatic Call Back 
Automatic Recall 
Customer Originated Trac I: 

Charges for Residential Network Switched Service include a nonrecurring service connection charge 
and a monthly recurring charge for e z ch line. Monthly recurring charges apply to optional voice mail 
and service features. Message chai ;:es apply to Message Rated Service, in addition to other rate 
elements described above. 

Issued: 
Issued by: David A. Aronow, V.P. 
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Section 6 - RESIDENTIAL IVETWORK SWITCHED SERVICES (cont’d) 

6.2 SERVICE DESCRIPTIONS AND UTES (cont’d) 

[This page left intentionally blank] 

- Issued: 
1~ I i 3nni v 

Effective: 

Issued by: David A. Aronow, V.P. 
3 0 1 Park Avenue 
New York, New York lot:!2 



Metropolitan Telecommunications of Ken :1&y, Inc. d/b/a MetTel P.S.C. No. 1 - Telephone 
Section 6 

Original Page No. 4 

- 

Section 6 - RESIDENTIAL -NETWORK SWITCHED SERVICES (cont’d) 

6.2 SERVICE DESCRIPTIONS AND FATES (cont’d) 

6.2.1 [This section and page inte . tionally left blank] 

11 3AAl 
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Section 6 - RESIDENTIAL IVETWORK SWITCHED SERVICES (cont’d) 

6.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

6.2.2 Message Rate Service 

Message Rate Service provides the customer with a single, analog, voice-grade telephonic 
communications channel tl. it can be used to place or receive one call at a time. Calls to 
points within the local excl- ;mge area are charged on the basis of the number of completed 
calls during the billing peri : d. Local calling areas are as specified in Section 10. 

a. Description 

Each Message Rate Service Line corresponds to a single, analog, voice-grade channel that 
can be used to place or receive one call at a time. Message Rate Service lines are provided 
for connection to a single, ( ustomer-provided station set or facsimile machine. 

Each Measured Rate Port has the following characteristics: 

Terminal II. :erface: 2-wire 

Signaling 1 :fle: Loop start 

Pulse Type Dual Tone Multi-Frequency (DTMF) 

Directional 7: Two-way, In-Only, or Out-Only, as specified by the 
customer. 

Issued: JAN Effective: 
Issued by: David A. Aronow, V.P. 
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Section 6 - RESIDENTIAL I!IETWORK SWITCHED SERVICES (cont’d) 

6.2 SERVICE DESCRIPTIONS AND &.ATES (cont’d) 

6.2.2 Message Rate Service (cant’:.) 

b. Recurring and Nom ::curring Charges 

In addition to the nc nrecurring charges listed below, service order charges apply as’ 
described in Sectior 3 of this Tariff. 

Charges for each h 1 essage Rate Service line include a monthly recurring Base: 
Service Charge and : sage charges for completed calls originated from the customer’s8 
line based on the tor aI number of calls during the billing period. 

Nonrecurring Connlxtion Charge: 

Monthly Recurring (:harges: 

- Each Base Sen-.ce Line 

- Voice Mail Op : .on, per line 

Custom Calling Fez i ures 
(per line, per mc t rth) 

- Each feature 

- Package of 3 &&ures 

- Package of 6 fi: itures 

- Package of 9 fi: ltures 

@ 

$50.00 

$25.00 

$15.00 

$10.00 

$15.00 

$21.00 

Issued: 
1 
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Section 6 - RESIDENTIAL :JETWORK SWITCHED SERVICES (cont’d) 

6.2 SERVICE DESCRIPTIONS AND E:ATES (cont’d) 

6.2.2 Message Rate Service (cont’rl) 

b. Recurring and Nom ccurring Charges (cont’d) 

CLASS Features e 
(per line, per month) 

- Each feau i :e $10.00 

- Package c 1’ 3 features $15.00 

- Package c 1’ 6 features $21.00 

- Package c 1’ 9 features $24.00 

New York, New York 101122 
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Section 6 - RESIDENTIAL IJETWORK SWITCHED SERVICES (cont’d) 

6.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

6.2.2 Message Rate Service (conl’d) 

C. Message Usage Ch : rrges 

Per Message $.15 

n 
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Section 6 - RESIDENTIAL ‘!IETWORK SWITCHED SERVICES (cont’d‘) 

6.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

6.2.3 Key Residential Line Servic 1: 

a. General 

Key Residential Line Service provides the customer with a single, analog, voice-grade 
telephonic communications 1: hannel which can be used to place or receive one call at a time. 
The Key Residential Line is ;.vailable as a flat rate or message rated service. Key Residential1 
Line Service is provided for I : xmection of customer-provided key system terminal equipment. 
All key system lines will be equipped with touchtone and multiline hunt. 

Each Key Residential Line has the following characteristics: 

Terminal Ir 1 erface: 2-wire 

Signaling I :pe: Loop start 

Pulse Type Dual-tone multifrequency (DTMF) 

Directional y: Two-Way, In-Only or Out-Only, as 
specified by the customer 

Issued: 
Issued by: David A. Aronow, V.P. 
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont’d) 

6.2 SERVICE DESCRIPTIONS AND UTES (cont’d) 

6.2.3 Key Residential Line Servi:e (cont’d) 

b. Flat Rate Key Resin lential Line Service 

1. Descriptior 

Service to lioints within the local calling area is included in the charge for 
Flat Rate S zrvice. Local calling areas are as specified below. 

2. Recurring I : rd Nonrecurring Charges 

In addition 1 o the nonrecurring charges listed below, service order charges 
apply as described in Section 3 of this Tariff. 

Nonrecurri I g Connection Charge: 

Monthly RI xurring Charges: 

- Each $ Ixvice Line 

- Voice Mail Option, per line 

Custom Calling Features 
(per lint per month) 

- Each f : ature 

- Package of 3 features 

- Package of 6 features 

- Package of 9 features 

Rate 

$50.00 

$25.00 

$15.00 

$10.00 

$15.00 

- Issued: 
JAN 11 7001 

Effective: 
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Section 6 - RESIDENTIAL ZJETWORK SWITCHED SERVICES (cont’dl 

6.2 SERVICE DESCRIPTIONS AND IIATES (cont’d) 

6.2.3 Key Residential Line Servil:: (cont’d) 

b. Flat Rate Key Resiczntial Line Service (cont’d) 

2. Recurring 2 1 id Nonrecurring Charges (cont’d) 

CLASS Fe;1 tures Rate 
(per line, per month) 

- E 2 ch feature $10.00 

- P &age of 3 features $15.00 

- P xkage of 6 features $21.00 

- P ickage of 9 features $24.00 

PUBLiC SERVICE COMMISSiOh! 
OF KENTUCKY 

EFFECTI’JE 
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont’dl 

6.2 SERVICE DESCRIPTIONS AND ?ATES (cont’d) 

6.2.3 Key Residential Line Servil:e (cont’d) 

C. Message Rate Key Residential Line Service 

1. Description 

Calls to points within the local exchange area are charged on the basis of the number 
of completed calls originating from the customer’s service in addition to a base 
monthly charge. L ucal calling areas are as specified in Section 10. 

2. Recurring an 1 Nonrecurring Charges 

In addition to the n :nrecurring charges listed below, service order charges apply as 
described in Secticn 3 of this Tariff. Charges for each Message Rate Service line 
include a monthly -spurring Base Service Charge and usage charges for completed 
calls originated from the customer’s line based on the total number of calls during 
the billing period. 

Nonrecurring Connection Charge: $50.00 

Monthly Ret 1 r-ring Charges: 

- Each Ba ;: Service Line $25.00 

- Voice M i il Option, per line $15.00 

Custom Calli :,g Features: 
(per line, 1 i er month) 

- Each fear ure $5.00 

- Package of 3 features $15.00 

- Package of 6 features 

- Package of 9 features 

Issued: 
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Section 6 - RESIDENTIAL IJETWORK SWITCHED SERVICES (cont’d) 

6.2 SERVICE DESCRIPTIONS AND 1; ATES (cont’d) 

6.2.3 Key Residential Line Service (cont’d) 

C. Message Rate Key li.esidential Line Service (cont’d) 

2. Recurring a i td Nonrecurring Charges (cont’d) 

CLASS Features 
(per line, per month) 

- Each feats :.e 

- Package o 1’ 3 features 

- Package o t 6 features 

- Package o t 9 features 

Rate 

$10.00 

$15.00 

$21.00 

$24.00 

JAN 7 7 2001 
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont’d) 

6.2 SERVICE DESCRIPTIONS AND ;ATES (cont’d) 

6.2.3 Key Residential Line Servi :e (cont’d) 

C. Message Rate Key Residential Line Service (cont’d) 

3. Message U 5 age Charges 

Per Messal I: 

Rate 

$.15 

JAN ! 1 2001 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES 

7.1 GENERAL 

Business Network Switched Service provide a business customer with a connection to Metropolitan 
Telecommunications of Kentucky, Ir I:. d/b/a MetTel’s switching network which enables the custome-r 
to: 

4 receive calls from other stations on the public switched telephone network; 

b) access Metropolitai~ Telecommunications of Kentucky, Inc. d/b/a MetTel’s local 
calling service; 

cl access Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel’s operators 
and business office .;)r service related assistance; access toll-free telecommunications 
service such as 800 ‘WA; and access 911 service for emergency calling; and 

4 access the service of providers of interexchange service. A customer may 
presubscribe to SUC:I provider’s service to originate calls on a direct dialed basis or 
to receive 800 serv I:e from such provider, or may access a provider on an ad hoc 
basis by dialing the !)rovider’s Carrier Identification Code (10 1xXxX). 

Business Network Switched Service :; provided via one or more channels terminated at the customer’s 
premises. Each Business Network !;witched Service channel corresponds to one or more analog, 
voice-grade telephonic communicat Ins channels that can be used to place or receive one call at a 
time. 

Connection charges as described in I’ection 2 apply to all service on a one-time basis unless waived 
pursuant to this Tariff. 

JAN I1 2001 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND ItATES 

The following Business Access Sen..ce Options are offered: 

Basic Business Line Service: 
Business Key System Line : j ervice 
Shared Tenant Service 
PBX Trunks 
Centrex Service 

Basic Business Line Service, Key !I ystem Line Service, Shared Tenant Service and Analog PBX 
trunks are offered with flat rate or II cssage rate local service, at the option of the customer. Digital 
PBX Trunks are offered on a flat rai t: basis only. 

All Business Network Switched Ser~‘.ce may be connected to customer-provided terminal equipment 
such as station sets, key systems, PB :c systems, or facsimile machines. Service may be arranged for 
two-way calling, inward calling orly or outward calling only. Optional Voice Mail Service is 
available. 

Issued: 
Issued by: David A. Aronow, V.P. 
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Section 7 - BUSINESS -:IETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IIATES (cont’d) 

7.2.1 Basic Business Line Service: 

a. General 

Basic Business Linl: Service provides a customer with a one or more analog, voice- 
grade telephonic cc t nmunications channel that can be used to place or receive one 
call at a time. Lot 11 calling service is available at a flat rate included in the line 
price, or on a messa :e usage basis. Basic Business Lines are provided for connection 
of customer-provide ti single-line terminal equipment such as station sets or facsimile 
machines. 

Each Basic Busines :; Line has the following characteristics: 

Terminal II L terface : 2-wire 

Signaling 1’ ype: Loop start 

Pulse Type i : Dual Tone Multifrequency (DTMF) 

Directionality: Two-Way, In-Only, or Out-Only, at the 
option of the customer 

- Issued: 
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Section 7 - BUSINESS :IETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IJATES (cont’d) 

7.2.1 Basic Business Line Service: (cont’d) 

b. Flat Rate Basic Bur iness Line Service 

1. Descriptior 

Service to lioints within the local calling area is included in the charge for 
Flat Rate S xvice. Local calling areas are as specified in Section 10. 

2. Recurring ; : Id Nonrecurring Charges 

In addition 1 o the nonrecurring charges listed below, service order charges 
apply as described in Section 3 of this Tariff. 

@ 

Nonrecuni : g Connection Charge: 

Monthly RI : cur-ring Charges: 

- Each 5 Ix-vice Line 

- Voice Mail Option, per line 

$50.00 

$50.00 

$15.00 

Custom Calling Features 
(per lint per month) 

- Each f I ature 

- Package of 3 features 

- Package of 6 features 

- Package of 9 features 

301 Park Avenue 
New York, New York 10022 
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Section 7 - BUSINESS -:IETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IJATES (cont’d) 

7.2.1 Basic Business Line Servicl: (cont’d) 

b. Flat Rate Basic Bus mess Line Service 

2. Recurring i . Id Nonrecurring Charges (cont’d) 

CLASS Features 
(per line, per mor 1 h) 

- Each feat1 ire 

- Package c -’ 3 features 

- Package ( ? 6 features 

- Package c :T 9 features 

Rate 

$10.00 

$15.00 

$21.00 

$24.00 

Issued: 
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Section 7 - BUSINESS :iETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IJATES (cont’d) 

7.2.1 Basic Business Line Servic [: (cont’d) 

C. Message Rate Basic: Business Line Service 

1. Descriptior 

Calls to poi r Its within the local exchange area are charged on the basis of the 
number of completed calls originating from the customer’s service in 
addition to ;L base monthly charge. Local calling areas are as specified in 
Section 10. 

2. Recurring I ; Id Nonrecurring Charges 

Charges fo . each Message Rate Service line include a monthly recurring 
Base Servic 1: Charge and usage charges for completed calls originated from 
the custom :I% line based on the total number of calls during the billing 
period. In addition to the nonrecurring charges listed below, service order 
charges apl 1 ly as described in Section 3 of this Tariff. 

Nonrecurri: g Connection Charge: $50.00 

Monthly RI zcurring Charges: 

- Each I: ase Service Line $25.00 

- Voice IJail Option, per line $15.00 

Custom Calling Features: 
(per lint ! per month) 
- Each f I ature 

- Packal:: of 3 features $15.00 

- Packal;: of 6 features $21.00 
JAilr 1 7 2001 

Issued by: David A. Aronow, V.P. 
301 Park Avenue 
New York, New York 10022 
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Section 7 - BUSINESS ylETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IJATES (cont’d) 

7.2.1 Basic Business Line Service (cont’d) 

C. Message Rate Basic: Business Line Service (cont’d) 

2. Recurring r ; Id Nonrecurring Charges (cont’d) 

CLASS Features 
(per line, per mor lh) 

- Each feati I re 

- Package c :’ 3 features 

- Package c :’ 6 features 

- Package c :’ 9 features 

@ 

$10.00 

$15.00 

$21.00 

$24.00 
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Section 7 - BUSINESS ;IETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND ; ATES (cont’d) 

7.2.1 Basic Business Line Servic c (cont’d) 

C. Message Rate Basic: Business Line Service (cont’d) 

3. Message U 5 age Charges 

&&e 

Per Messag I: $.15 

h 

,.- -, Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York lO(b22 
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Section 7 - BUSINESS :IETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND :; ATES (cont’d) 

7.2.2 Business Key System Line i ervice 

a. Description 

Business Key Systl:m Line Service provides the customer with a single, analog, 
voice-grade telephonic communications channel which can be used to place or 
receive one call at a time. The Business Key System Line is available as a message 
rated service. Busi-.ess Key System Line Service is provided for connection of 
customer-provided key system terminal equipment. All key system lines will be 
equipped with tout _ tone and multiline hunt. 

Calls to points with 11 the local exchange area are charged on the basis of the number 
of completed calls originating from the customer’s service in addition to a base 
monthly charge. Local calling areas are as specified in Section 10. 

Each Business Ke!, System Line has the following characteristics: 

Terminal II L terface: 2-wire 

Signaling 1’ ype: Loop start 

Pulse Type i : Dual Tone Multifrequency (DTMF) 

Directional i ty: Two-Way, In-Only, or Out-Only, at the 
option of the customer 
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Section 7 - BUSINESS :WTWORK SWITCHED SERVICES (cont’dl 

7.2 SERVICE DESCRIPTIONS AND :;ATES (cont’d) 

7.2.2 Business Key System Line :3 ervice (cont’d) 

b. Recurring and Non ; xxrring Charges 

In addition to the nc 1 nrecurring charges listed below, service order charges apply as 
described in Section L 3 of this Tariff. 

Charges for each PJessage Rate Service line include a monthly recurring Base 
Service Charge and usage charges for completed calls originated from the customer’s 
line based on the to (11 number of calls during the billing period. 

Nonrecurrii I g Connection Charge: 

Monthly Rc ~xrring Charges: 

- Flat R:l e Business Key 

- Messal:: Rate Business Key 

- Voice Mail Option, per line 

Custom Calling Features 
(per line, .ler month) 

- Each fc ;&rue 

- Packag: of 3 features 

- Packag I of 6 features 

- Packag: of 9 features 

m 

$10.00 

$50.00 

$25.00 

$15.00 

$24.00 JAN 7 7 2ooi 

Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York 100 Z 2 
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Section 7 - BUSINESS ?!ETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.2 Business Key System Line Service (cont’d) 

b. Recurring and Nom 1 xurring Charges (cont’d) 

CLASS Features 
(per line, per mon 1 h) 

- Each feature $10.00 

- Package of 3 feat1 res $15.00 

- Package of 6 feats l’es $21.00 

- Package of 9 feat1 res $24.00 

C. Message Usage Chxges 

Per Message 

@ 

$.15 

JAN 7 7 2001 

Issued: 
Issued by: David A. Aronow, VP. 

30 1 Park Avenue 
New York, New York 101122 
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Section 7 - BUSINESS ?!fETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.3 Shared Tenant Service 

a. General 

Shared Tenant Se]-tice is a multi-station system furnished in apartment and 
townhouse complex cs for the use of the residents. The “customer” for shared tenant 
service is the owner of an apartment complex or reseller for shared tenant service. 
This service enable II the customer or locations served by the customer to originate 

and receive calls liithin its system at no additional charge. The customer is 
responsible for payment of all charges, including local and toll charges and all 
nonrecurring month 1 y charges. 

Each Shared Tenan : Service Line has the following characteristics: 

Terminal II. :erface: 2-wire 

Signaling 1’: Irpe: Loop start 

Pulse Type ; : Dual Tone Multifrequency (DTMF) 

Directional i ty: Two-Way, In-Only, or Out-Only, at the 
option of the customer 
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Section 7 - BUSINESS -!lETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND It ATES (cont’d) 

7.2.3 Shared Tenant Service (con; d) 

b. Flat Rate Shared Tt :rant Service 

1. Descriptior 

Service to 1 joints within the local calling area is included in the charge for 
Flat Rate Shared Tenant Service. Local calling areas are as specified in 
Section 10. 

2. Recurring ::ld Nonrecurring Charges 

In addition 1 o the nonrecurring charges listed below, service order charges 
apply as described in Section 3 of this Tariff. 

Per Service Line: 

Nonrecuni : g Connection Charge: $25.00 

Monthly RI : curring Charges: 

- Each 5 Ix-vice Line $25.00 

- Voice Mail Option, per line $15.00 

Custom Calling Features 
(per lint per month) 

- Each f : ature $10.00 

- Package of 3 features 

- Packal:: of 6 features 

- Issued: 
Issued by: 

- Package of 9 features 

David A. Aronow, V.P. 
30 1 Park Avenue 
New York, New York 101122 



- 

A 

Metropolitan Telecommunications of Kent u&y, Inc. d/b/a MetTel P.S.C. No. 1 - Telephone 
Section 7 

Original Page No. 14 

- 

Section 7 - BUSINESS .:lETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IiATES (cont’d) 

7.2.3 Shared Tenant Service (cont’d) 

b. Flat Rate Shared Tc:-lant Service (cont’d) 

2. Recurring ; r rd Nonrecurring Charges (cont’d) 

CLASS Features 
(per line, per mor lh) 

- Each feature $10.00 

- Package of 3 feat\ :-es $15.00 

- Package of 6 featt :-es $21.00 

- Package of 9 featt :-es $24.00 

JAhr 7 7 2007 
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Section 7 - BUSINESS :lETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND !;ATES (cont’d) 

7.2.3 Shared Tenant Service (cont’d) 

C. Message Rate Shar :d Tenant Service 

1. Descriptior 

Calls to points within the local exchange area are charged on the basis of the 
number of completed calls originating from the customer’s service in 
addition to i base monthly charge and usage charges for completed calls 
originated t tom the customer’s line based on the total number of calls during 
the billing .:eriod. Local calling areas are as specified in Section 10. 

2. Recurring it Id Nonrecurring Charges 

In addition 1 o the nonrecurring charges listed below, service order charges 
apply as de 5 cribed in Section 3 of this Tariff. 

Nonrecurri . g Connection Charge: $10.00 

Monthly R, : curring Charges: 

- Each Base Service Line $25.00 

- Voice Mail Option, per line $15.00 

Custom Calling Features: 
(per lint per month) 

- Each f : ature 

- Package of 3 features 

- Package of 6 features 

- Package of 9 features $24.00 $4' 7 7 2001 

New York, New York 10022 



Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel P.S.C. No. 1 - Telephone 
Section 7 

Original Page No. 16 

Section 7 - BUSINESS -;IETWORK SWITCHED SERVICES (cont’dj 

7.2 SERVICE DESCRIPTIONS AND 11 ATES (cont’d) 

7.2.3 Shared Tenant Service (coli:‘d) 

C. Message Rate Shaml Tenant Service (cont’d) 

2. Recurring z :ld Nonrecurring Charges (cont’d) 

CLASS Features 
(per line, per mor th) 

- Each feat1 t re 

- Package c :‘ 3 features 

- Package c :’ 6 features 

- Package c :’ 9 features 

m 

$10.00 

$15.00 

$21.00 

$24.00 

301 Park Avenue 
New York, New York 10022 
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Section 7 - BUSINESS ‘:IETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IlATES (cont’d) 

7.2.3 Shared Tenant Service (con: d) 

C. Message Rate Share : d Tenant Service (cont’d) 

3. Message U jage Charges 

&T&e 

Per Messaf c $.15 

h 

JAN 7 7 2GOI 

30 1 Park Avenue 
New York, New York 10022 
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Section 7 - BUSINESS .:IETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IiATES (cont’d) 

7.2.4 PBX Trunk Service 

a. General 

Analog and/or digit 11 PBX trunks are provided for connection of customer-provided 
PBX terminal equillment. Analog trunks are delivered on a DSO level and digital 
trunks are delivered ; tt the DS 1 level. All trunks are equipped with multiline hunting. 

DID service allows callers to reach the called party without going through a PBX 
attendant. DOD se vice allows end users to dial outside of a PBX system without 
going through the :BX attendant to get access to an outside line. Digital trunks 
cannot be two-way :-u&s, but must be ordered as with either Direct Inward Dialing 
(DID) or Direct Ou : ward Dialing (DOD). 

For DID configure~l PBX trunks additional charges apply for Direct Inward Dial 
Station numbers. 

Each Analog Trunk has the following characteristics: 

Teninal Interface: 2-wire or 4-wire, as required for the 
provision of service 

Sig ; raling Type: Loop, Ground, E&M I, II, III 

Pu ;e Type: Dual Tone Multi-Frequency (DTMF) 

Di-,xtionality: In-Coming Only (DID), Out-Going Only 

-. Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York 10022 
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Section 7 - BUSINESS .:WTWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IJATES (cont’d) 

7.2.4 PBX Trunk Service (cont’d: 

b. Flat Rate Analog P-tlX Trunks 

1. General 

Service to 1 joints within the local calling area is included in the charge for 
Flat Rate Analog PBX Trunk Service. Local calling areas are as specified 
in Section 0. 

2. Recurring I ; Id Nonrecurring Charges 

In addition 1 o the nonrecurring charges listed below, service order charges 
apply as described in Section 3 of this Tariff. 

Monthly R8 : curring Charges: 

Terminal P .imbers: 

l- 10 lines i t L terminal group 

1 l-20 lines in terminal group $25.00 JAN 7 7 2007 

2 1 + lines it t terminal group 

C. Message Rate Anal :lg PBX Trunks 

1. Descriptior 

Message Rate Analog PBX Trunks provide the customer with a single, 
analog, voi : e grade telephonic communications channel which can be used 
to place or i,eceive one call at a time. Local calls on two-way trunks and 
DOD trunk I are billed on a message rate basis. DID trunks are arranged for 
one-way in \ vard calling only. 

Issued: Effective: 

Issued by: David A. Aronow, V.P. 
30 1 Park Avenue 
New York, New York 10022 
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Section 7 - BUSINESS .:IETWORR SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IJATES (cont’d) 

7.2.4 PBX Trunk Service (cont’d 

C. Message Rate Anal :Ig PBX Trunks (cont’d) 

2. Recurring ;&Id Nonrecurring Charges 

In addition 1 o the nonrecurring charges listed below, service order charges 
apply as described in Section 3 of this Tariff. Charges for each Message 

Rate PBX “ruck include a monthly recurring Base Service Charge and usage 
charges for completed calls originated from the customer’s lines based on the 
total numbl:r of calls during the billing period. Local calling areas are as 
specified ir Section 10. 

Nonrecurri : g Connection Charge: $50.00 

Monthly RI :cuning Charges: 

- Each 1’ runk $25.00 

Terminal > .Imbers: 

l-10 lines in terminal group $15.00 

1 l-20 lines in terminal group $25.00 

21 + lines iu terminal group 

Issued by: David A. Aronow, V.P. 
30 1 Park Avenue 
New York, New York 10022 
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Section 7 - BUSINESS ::IETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND I! ATES (cont’d) 

7.2.4 PBX Trunk Service (cont’d) 

C. Message Rate Anab:g PBX Trunks (cont’d) 

3. Message U:; age Charges 

Per Messag c : Charge 

Rate 

$0.15 

JAN 7 7 2001 

.- Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York lOOi! 
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Section 7 - BUSINESS :iETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IlATES (cont’d) 

7.2.4 PBX Trunk Service (cont’d: 

d. Digital PBX Trunk iservice 

1. Descriptior 

Digital PE:< Trunk Service provide a customer with connection to 
Metropolita t L Telecommunications of Kentucky, Inc. d/b/a MetTel switch via 
a DS 1 digit :II fiber optic transmission facility operating at 1 S44 Mbps and 
time divis .ln multiplexed into 24 analog voice grade telephonic 
communications channels. Digital PBX Trunks are provided for connection 
of customet -provided PBX equipment or trunk capable key systems to 
Metropolitz :I Telecommunications of Kentucky, Inc. d/b/a MetTel switch. 
Each Digit; L 1 PBX Trunk has the following characteristics: 

Tel: ninal Interface: Channel Bank or DSX-1 panel 

Sig 1 laling Type: Loop, Ground, E&M I, II, III 

Stat t Dial Indicator: Immediate Wink, Delay Dial, Dial Tone 

Pu: ! ;e Type: Dual Tone Multi-Frequency (DTMF) 

Dir ( :ctionality: In-Coming or Out-Going Only, as 
specified by the customer 

Service to 1 I sints within the local calling area is included in the charge for 
Digital PBZ Trunk Service. Local calling areas are as specified in Section 
10. 

JAN J 7 2001 

30 1 Park Avenue 
New York, New York lO( 22 
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Section 7 - BUSINESS ‘;IETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND IJATES (cont’d) 

7.2.4 PBX Trunk Service (cont’d 

d. Digital PBX Trunk :$ervice (cont’d) 

2. Recurring I : Id Nonrecurring Charges 

In addition to the nonrecurring charges listed below, service order charges 
apply as de: ,‘tibed in Section 3 of this Tariff. Charges for each Message Rate 
Digital PB:l: Trunk include a monthly recurring Base Service Charge and 
usage chaq 4 :s for completed calls originated from the customer’s lines based 
on the total lumber of calls during the billing period. 

Where applr>priate facilities do not exist, Special Construction charges will 
also apply. 

Nonrecurri: g Connection Charge: $1000.00 

Monthly RI : cur-ring Charges: 

Flat Rate: 

- Facilit I $500.00 

- Per AC live Channel (DID) $25.00 

- Facilit 1 

- Per Ac 1 ive Channel (DID) 

- Per Ac rive Channel (DOD) 

$25.00 

$75.00 

Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York 10022 

Effective: 
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Section 7 - BUSINESS .;TETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.4 PBX Trunk Service (cont’d: 

d. Digital PBX Trunk Service (cont’d) 

3. Message U sage Charges 

Per Messag I : Charge 

m 

$0.15 

- 

JAN 7 7 2001 

,-- Issued: 
Effective: 

Issued by: David A. Aronow, V.P. 
30 1 Park Avenue 
New York, New York 1 O( 122 
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Section 7 - BUSINESS l$ETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.5 Centrex Service 

a. Description 

Centrex Service is a multi-station system offered to the business customer with 2 or 
more lines or trunk 5. It consists of digital switching equipment in Metropolitan 
Telecommunication 3 of Kentucky, Inc. d/b/a MetTel’s switches connected to station 
lines on the customs r’s premises. Centrex Service enables the customer to originate 
and receive local ca! Is within its system at no additional charge. Service to points 
within the local calmg area is included in the charge for Centrex Service. Local 
calling areas are as I ; oecified in Section 10. 

Centrex Service is c t’fered on a contracted basis with four terms: 24,36,60 and 84 
months. Thirty day:; prior to the expiration of the contract term, the subscriber may 
cancel service or reuew for a new term commitment. If the subscriber does not 
cancel or renew the service, service will continue on a month to month basis at the 
monthly rate associr :ed with the twenty-four month term plan. 

Each Centrex Static11 Line has the following characteristics: 

Terminal Ir 1 erface: 2-Wire or 4-Wire as required for the provision of 
service 

Signaling T !pe: Loop Start 

Pulse Type: Dual Tone Multi-Frequency (DTMF) 

Directional] 1 y: Two-Way, In-Only or Out-Only 

b. Features 

The Centrex custon cr choose one of three feature packages: Basic, Enhanced and 
Premium. Basic Ce :trex includes all Centrex features except attendant features and 
Customer Managen lent System. Enhanced Centrex includes attendant features. 
Premium Centrex o- i’ers all features, attendant featu~S~gei&bnt 
system. OF K!3?-I!CKY 

E”FECTi’jE 

Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
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Section 7 - BUSINESS ?:BTWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND 1: ATES (cont’d) 

7.2.5 Centrex Service (cont’d) 

b. Features (cont’d) 

The following Centrex features are itvailable to the customer of Centrex Service at no additional 
charge: 

Basic 
lb- x 

Enhanced Premium 
x x 
X X 
X X 

X X 

X 

II Automatic Route 
Selection (AR9 I X I X I X 

Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York lOOL2 
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Section 7 - BUSINESS P:ETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND P.$TES (cont’d) 

7.2.5 Centrex Service (cont’d) 

b. Features (cont’d) 

Toll Diversion - 

JAN 7 I 2001 

Issued: 
Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York 101122 
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Section 7 - BUSINESS F[ETWORK SWITCHED SERVICES (cont’dj 

7.2 SERVICE DESCRIPTIONS AND F.4TES (cont’d) 

7.2.5 Centrex Service (cont’d) 

C. Recurring and Nonr I curring Charges 

In addition to the nc t recurring charges listed below, service order charges apply as 
described in Sectior 3 of this Tariff. 

1. Basic Centr : x (Flat Rated) 

Per Station Line: 

Nonrecunil q Connection Charge: 

Monthly Rc I:urring Charges: 

Term 

24 months 

36 months 

60 months 

84 months 

DSl Port Charges 
for DS 1 Inlcrconnection 
(per 24 Cer ltrex Changes): 

Voice Mail, per line per month: 

Over 200 1 iles 

&&e 

$200.00 

- Issued: 
Issued by: 

Effective: 

David A. Aronow, V.P. 
30 1 Park Avenue 
New York, New York lot:22 
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Section 7 - BUSINESS l’!ETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND F .4TES (cont’d) 

7.2.5 Centrex Service (cont’d) 

C. Recurring and Nom I curring Charges (cont’d) 

2. Enhanced C entrex (Flat Rate) 

Per Station Line: 

Nonrecurrir ; Connection Charge: 

Monthly Re ( :urring Charges : 

Term 

24 months 

36 months 

60 months 

84 months 

DS 1 Port C barges 
for DS 1 Int : rconnection 
(per 24 Cer :rex Channels): 

Voice Mail, per line per month: 

Over 200 Ii t ies 

@ 

$200.00 

$100.00 

$100.00 

Individual Case Basis 

- Issued: 
Issued by: 

Effective: 

David A. Aronow, V.P. 
30 1 Park Avenue 
New York, New York 10022 
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Section 7 - BUSINESS l+!ETWORK SWITCHED SERVICES (cont’dj 

7.2 SERVICE DESCRIPTIONS AND F4TES (cont’d) 

7.2.5 Centrex Service (cont’d) 

C. Recurring and Nonr z cut-ring Charges (cont’d) 

3. Premium Cl :ntrex (Flat Rate) 

Per Station Line: 
& 

Nonrecurrir ,; Connection Charge: $500.00 

4. 

Monthly Recurring Charges: 

Term 

24 -months 

36 -months 

60 *months 

84 aonths 

DS 1 Port C barges 
for DS 1 Int : rconnection 
(per 24 Cer rex Channels): 

Voice Mail, per line per month: 

Over 200 lit tes 

Direct Inw~ :d Dialing 

Each Groq I of 20 Numbers 

Each Grou: of 100 Numbers 

$100.00 

$100.00 

$100.00 

$100.00 

$500.00 

$20.00 

Individual Case Basis 

JAM 11 2007 

- Issued: 
Issued by: David A. Aronow, V.P. 
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Section 7 - BUSINESS FIETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND R4TES (cont’d) 

7.2.5 Centrex Service (cont’d) 

C. Recurring and Nonr I curring Charges (cont’d) 

&& 

Terminal N ; mbers: 

1 - 10 lines ii 1 terminal group $15.00 

1 l-20 lines in terminal group $25.00 

2 1 + lines iI1 terminal group $40.00 

JAN 11 2001 

Issued: 
Issued by: David A. Aronow, V.P. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS 

8.1 LIFELINE TELEPHONE SERVICE 

8.1.1 Lifeline Telephone Service Options 

a. Kentucky LifeLine Support 

There will be a Kentucky LifeLine charge of $0.05 per access line per month, to the 
customer. 

b. Basic Lifeline Service 

This low priced individual message rate service provides a full waiver of the $3.50 
federal subscriber line charge. There is no monthly allowance for local calls. 
Primary area and Home Regon calls are untimed. Extended area calls (where 
available) are timed. 

8.1.2 Eligibility 

/ 

This service is restricted to low income residential customers. To qualify for Lifeline service 
a customer must be income eligible for benefits from any one of the following Entitlement 
Programs administered by the Kentucky State Department of Social Services: 

Aid to Families with Dependent Children (AFDC) 
Food Stamps 
Home Energy Assistance Program (HEAP) 
Home Relief 
Medicaid 
Supplemental Security Income (SSI) 

The applicant must provide proof to Metropolitan Telecommunications of Kentucky, Inc. 
d/b/a MetTel that he or she is certified as income eligible to receive one or more of the above 
benefits. After initial contact the customer is sent an application form to be completed by the 
customer or authorized representative of the customer, as designated by the Kentucky State 
Department of Social Services and identified as so authorized on the customer's card for any 
of the above benefits. 

PUBLIC ~~~~~~~ ~~~~~~~~~~ 

OF ~E~~~~~ 
ERECTBVE 



Metropolitan Telecommunications of Kent ..cky, Inc. d/b/a MetTel 

- 

P.S.C. No. 1 - Telephone 
Section 8 

Original Page No. 2 

Section 8 - SPECIAl, SERVICES AND PROGRAMS (cont’d) 

8.1 LIFELINE TELEPHONE SERVICI! (cont’d) 

8.1.2 Eligibility (cont’d) 

In addition, applicants are e .gible for discounted Life Line rates when approved to receive 
either a Veterans Disability Pension or a Veterans Surviving Spouse Pension. Applicants 
must provide proof to Metro;lolitan Telecommunications of Kentucky, Inc. d/b/a MetTel that 
they are receiving one of the: se pensions. 

Life Line services are effecti r’e upon receipt of a completed and signed form or an application 
form certified from an entit authorized by Metropolitan Telecommunications of Kentucky, 
Inc. d/b/a MetTel. If the fom is not returned, no further action is taken by Metropolitan 
Telecommunications of KelI tucky, Inc. d/b/a MetTel to establish eligibility. The Life Line 
discount is credited as of thl: service connection date. 

An individual’s eligibility ttlay be documented by information obtained by Metropolitan 
Telecommunications of Ke:tucky, Inc. d/b/a MetTel as a result of enrollment programs, 
including but not limited to confidential computerized matching programs, conducted by 
Metropolitan Telecommuni : ations of Kentucky, Inc. d/b/a MetTel in conjunction with the 
Kentucky State Department Df Social Services (DSS). 

Metropolitan Telecommumcations of Kentucky, Inc. d/b/a MetTel, in coordination with 
appropriate agencies, will pe I iodically verify each Lifeline customer’s eligibility. If a customer 
is identified as being ineligl hle, the customer will be notified that unless the information is 
shown to be in error, the Lift :line discount will be discontinued. The customer will be billed 
for discounts received for ;ny period in which he or she is proven to be ineligible for the 
service. 
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Section 8 - SPECIAl: SERVICES AND PROGRAMS (cont’d) 

8.1 LIFELINE TELEPHONE SERVICI i (cont’d) 

8.1.3 Charges 

A qualified customer may d loose one of the Lifeline services as described. For connection 
of new service, service conncztion charges apply unless the customer qualifies for connection 
assistance under the Link U:’ America plan as outlined in 8.2, following. 

Service connection charges :lo not apply to change existing service from: 

a. Message Rate SC Ivice to Basic Lifeline service; 

b. Basic Lifeline se Ivice to Message Rate Service. 
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Section 8 - SPECIAI! SERVICES AND PROGRAMS (cont’d) 

8.2 LINK UP AMERICA 

The Link Up America program is a : onnection assistance plan which provides for the reduction of 
one-half of the charges associated w 1 h connection of telephone service, up to $30.00, subject to the 
following eligibility criteria: 

a. The applicant must meet the requirements for qualification for Lifeline Telephone 
Service stipulated ii L 8.1.2, above; 

b. The assistance can :nly apply for a single telephone line at the principal place of 
residence of the apy licant; 

C. The applicant must .lot be a dependent for federal income tax purposes, unless he or 
she is more than 60 Irears old. 
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Section 8 - SPECIAI! SERVICES AND PROGRAMS (cont’d) 

8.3 SPECIAL. EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER 

8.3.1 

8.3.2 

8.3.3 

8.3.4 

8.3.5 

Metropolitan Telecommunic 1 tions of Kentucky, Inc. d/b/a MetTel will provide, upon request, 
specialized telecommunicat .3ns equipment for a customer certified as hearing or speech 
impaired. 

A customer can be certifi :d as hearing or speech impaired by a licensed physician, 
otolaryngologist, speech-kin iuage pathologist, audiologist or an authorized representative of 
a social agency that conduc I; programs for persons with hearing or speech impairments in 
cooperation with an official ; agency of the State of Kentucky. 

Metropolitan Telecommunic. 1 tions of Kentucky, Inc. d/b/a MetTel will make every reasonable 
effort to locate and obtain ecluipment for a certified customer. 

The customer may purchase: equipment at a price not to exceed the actual purchase price 
(including any applicable shi :lping costs) Metropolitan Telecommunications of Kentucky, Inc. 
d/b/a MetTel pays. 

Metropolitan Telecommuni; ations of Kentucky, Inc. d/b/a MetTel will also advise the 
customer who requests this equipment of the applicable terms for purchase. 

Issued by: David A. Aronow, V.P. 
30 1 Park Avenue 
New York, New York 10022 



Metropolitan Telecommunications of Kent ..cky, Inc. d/b/a MetTel P.S.C. No. 1 - Telephone 
Section 8 

Original Page No. 6 
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8.4 DISCOUNTED SERVICE FOR TI E HEARING OR SPEECH IMPAIRED CUSTOMER 

8.4.1 General 

A handicapped person whl: has been certified to Metropolitan Telecommunications of 
Kentucky, Inc. d/b/a MetTe as having a hearing or speech impairment which requires that 
he or she communicate ovei telephone facilities by means other than voice, and who either 
use non-voice equipment or make calls through an interpreter, will receive, upon application 
to Metropolitan Telecommur Lications of Kentucky, Inc. d/b/a MetTel, a 50% discount on local 
message rate service. 

8.4.2 Certification 

Acceptable certifications an :: 

a. Those made by a lit msed physician, otolaryngologist, speech-language pathologist 
or audiologist or a [I authorized representative of a social agency that conducts 
programs for perso:.s with hearing or speech impairment in cooperation with an 
official agency of tl L : State of Kentucky, or 

b. A pre-existing certil i cation establishing the impairment of hearing or speech such as 
those which qualify the handicapped person for social security benefits on the basis 
of total hearing imp: irment or for the use of facilities of an agency for a person with 
hearing or speech ii upairment. 

8.4.3 Qualification 

A customer qualifying for the discount is one whose impairment is such that competent 
authority would certify h :n or her as being unable to use a telephone for voice 
communication. See Sectron 11, “Handicapped Person,” for a listing of the necessary 
qualifications. 

8.4.4 Billing 

The reduction in charges is applied only at one location, designated by the impaired person. 
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Section 8 - SPECIAl, SERVICES AND PROGRAMS (cont’d) 

8.5 UNIVERSAL EMERGENCY TEL:! PHONE NUMBER SERVICE 

Universal Emergency Telephone NUT -her Service (911 Service) is an arrangement of Company central 
office and trunking facilities wherel:i any telephone user who dials the number 911 will reach the 
emergency report center for the tele : hone from which the number is dialed or will be routed to an 
operator if all lines to an emergency report center are busy. If no emergency report center customer 
exists for a central office entity, a t I lephone user who dials the number 911 will be routed to an 
operator. The telephone user who d 31s the 9 11 number will not be charged for the call. 
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Section 8 - SPECIAl: SERVICES AND PROGRAMS (cont’d) 

8.6 TELEPHONE RELAY SERVICE 

8.6.1 General 

Metropolitan Telecommunil:ations of Kentucky, Inc. d/b/a MetTel will provide access to a 
telephone relay center for Telephone Relay Service. The service permits telephone 
communications between 11:aring and/or speech impaired individuals who must use a 
Telecommunications Device for the Deaf (TDD) or a Teletypewriter (TTY) and individuals 
with normal hearing and slbeech. The Relay Service can be reached by dialing an 800 
number. Specific 800 numllers have been designated for both impaired and non-impaired 
customers to use. 

8.6.2 Regulations 

a. Only intrastate calls :an be completed using the Telephone Relay Service under the 
terms and condition! of this Tariff. 

Charges for calls pk I:ed through the Relay Service will be billed as if direct distance 
dialed (DDD) from ihe point of origination to the point of termination. The actual 
routing of the call d :les not affect billing. 

C. Calls through the RI :lay Service may be billed to a third number only if that number 
is within Kentucky. Calls may also be billed to calling cards issued by Metropolitan 
Telecommunication s of Kentucky, Inc. d/b/a MetTel or other carriers who may 
choose to participat z in this service. 
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8.6 TELEPHONE RELAY SERVICE ( : ont’d) 

8.6.2 Regulations (cont’d) 

d. The following calls may not be placed through the Relay Service: 

1. calls to infcimational recordings and group bridging service: 

2. calls to time: or weather recorded messages; 

3. station sent Ilaid calls from coin telephones; and 

4. operator-ha :.dled conference service and other teleconference calls. 

8.6.3 Liability 

Metropolitan Telecommunic ations of Kentucky, Inc. d/b/a MetTel contracts with an outside 
provider for the provision of 1 his service. The outside provider has complete control over the 
provision of the service (:ltcept for the facilities provided directly by Metropolitan 
Telecommunications of Kentucky, Inc. d/b/a MetTel. In addition to other provisions of this 
Tariff dealing with liability, in the absence of gross negligence or willful misconduct on the 
part of Metropolitan Telecc~mmunications of Kentucky, Inc. d/b/a MetTel, Metropolitan 
Telecommunications of Ken : l&y, Inc. d/b/a MetTel shall not be liable for and the customer, 
by using the service, agrees ‘:o release, defend and hold harmless for all damages, whether 
direct, incidental or conseq.lential, whether suffered, made, instituted or asserted by the 
customer or by any other p*:rson, for any loss or destruction of any property, whatsoever 
whether covered by the cus:omer or others, or for any personal injury to or death of, any 
person. Not withstanding iny provision to the contrary, in no event shall Metropolitan 
Telecommunications of Keiitucky, Inc. d/b/a MetTel be liable for any special, incidental, 
consequential, exemplary 01 punitive damages of any nature whatsoever. 
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Section 8 - SPECIAl: SERVICES AND PROGRAMS (cont’d) 

8.7 SPECIAL CREDIT CARD FOR BI <[ND AND DISABLED PERSONS 

8.7.1 General 

Persons who are blind or WI ose disability causes difficult with hand and finger coordination 
and use of a telephone qua1 3 for a Special Credit Card. The card may be used from any 
telephone within Metropoliti 11 Telecommunications of Kentucky, Inc. d/b/a MetTel’s territory 
to place calls within and out side the state of Kentucky at a special rate or to place calls from 
a telephone outside of Metr : politan Telecommunications of Kentucky, Inc. d/b/a MetTel’s 
territory, but within the state’ of Kentucky at rates applicable to the territory from which the 
call is made. 

8.7.2 Rates 

Within Metropolitan Telecc mrnunications of Kentucky, Inc. d/b/a MetTel’s Territory: 

Station to station toll calls Illaced with operator assistance will be billed at the lower rate 
normally applicable to calls 1) laced without operator assistance. Local calls cannot be charged 
to the card. Person-to-persc 11 calls charged to the card with be billed at the higher operator 
handled rate. 

Outside Metropolitan Telec :mmunications of Kentucky, Inc. d/b/a MetTel’s Territory, but 
within Kentucky: 

All rates, charges, billing an 1. restriction in effect in the territory from which the call is made 
will apply. 

8.7.3 Qualification 

The follow criteria will be L sed to determine eligibility for the Special Credit Card: 

a. “Legally Blind” - tl ose whose visual acuity is 20/200 or less in the better eye with 
correcting glasses or whose widest diameter of visual field subtends an angular 
distance no greater than 20 degrees. 

b. “Physically Handic: pped” - those who are certified by competent authority as unable 
to read or use ordin sry printed materials as result of physical limitations. 

C. Persons whose disabling condition causes difficulty with hand and finger 
coordination and utilization of a coin or noncoin teleph~slz+~~~f&t&ls 
are those made by 2 licensed physician, ophthalmologist or o~m~s&,,~ 

.7-p+ : , .: 
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Section 8 - SPECIAI! SERVICES AND PROGRAMS (cont’d) 

8.7 SPECIAL CREDIT CARD FOR BI I [ND AND DISABLED PERSONS (cont’d) 

8.7.4 Billing Authorization 

Responsibility for payment : f charges may be handled in one of two ways: 

a. The handicapped pet son (the applicant) may accept responsibility for payment of his 
or her own bill. In t 9s case, the applicant must be 18 years of age or older and must 
reside within Metrc 1 jolitan Telecommunications of Kentucky, Inc. d/b/a MetTel’s 
service territory, but ne or she does not need to have other service from Metropolitan 
Telecommunication:, of Kentucky, Inc. d/b/a MetTel. 

b. Another party may ;.gree to accept responsibility for payment of charges incurred 
through use of the S ;lecial Credit Card by the applicant. When this option is chosen, 
the person accepting this responsibility must be 18 years of age or older, but does not 
need to reside within Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel’s service ter itory. 

In either case, the applicant is the only authorized user of the Special Credit Card. If the 
person accepting payment re: ; ponsibility has service within Metropolitan Telecommunications 
of Kentucky, Inc. d/b/a Met’. ‘cl’s service territory, charges will be billed on a regular monthly 
bill; otherwise a separate bill will be sent. 
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Section 9 - SPECIAL ARRANGEMENTS 

9.1 SPECIAL CONSTRUCTION 

9.1.1 Basis for Charges 

Basis for Charges where the Company furnishes a facility or service for which a rate or charge 
is not specified in the Comp;.ny’s Tariffs, charges will be based on the costs incurred by the 
Company (including return) and may include: 

a. nonrecunir g charges; 

b. recurring cl I arges; 

C. termination liabilities; or 

d. combinatio _ s of (a), (b), and (c). 

9.1.2 Basis for Cost Computation 

The costs referred to in 9.1.1 preceding may include one or more of the following items to the 
extent they are applicable: 

a. Costs to install tht : facilities to be provided including estimated costs for the 
rearrangements of e:;isting facilities. These costs include: 

1. equipment md materials provided or used; 

2. engineering labor, and supervision; 

3. transportati : In; and 

4. rights of wily and/or any required easements. 

b. Cost of maintenanc z . 

C. Depreciation on the estimated cost installed of any facilities provided, based on the 
anticipated useful s :rvice life of the facilities with an appropriate allowance for the 
estimated net salvage. WBiiC SERWE CUNV KS iON 
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Section 9 - SpI ;ZIAL ARRANGEMENTS (cont’dl 

9.1 SPECIAL CONSTRUCTION (cant’:,) 

9.1.2 Basis for Cost Computation (cont’d) 

d. Administration, taxc ;, and uncollectible revenue on the basis of reasonable average 
cost for these items. 

e. License preparation processing, and related fees. 

f. Tariff preparation, I l:.ocessing and related fees. 

Any other identifial 1 e costs related to the facilities provided; or 

h. An amount for retut I 1 and contingencies. 

9.1.3 Termination Liability 

To the extent that there is ‘.o other requirement for use by the Company, a termination 
liability may apply for facili : [es specially constructed at the request of a customer. 

a. The period on whicl I the termination liability is based is the estimated service life of 
the facilities providl:d. 

b. The amount of the I. aximum termination liability is equal to the estimated amounts 
(including return) fc jr: 
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9.1 SPECIAL CONSTRUCTION (cant’ i ) 

9.1.3 Termination Liability (cont’cl) 

b. (cont’d) 

1. Co: 1 s to install the facilities to be provided including estimated costs 
for the rearrangements of existing facilities. These costs include: 

a> equipment and materials provided or used; 

b) engineering, labor, and supervision; 

c> transportation; and 

4 rights of way and/or any required easements; 

2. 
3. 
4. 
5. 

lice rise preparation, processing, and related fees; 
Tariff preparation, processing and related fees; 
cos : of removal and restoration, where appropriate; and 
any other identifiable costs related to the specially constructed or 
rea :-anged facilities. 

C. The termination liability method for calculating the unpaid balance of a term 
obligation is obtaine (1 by multiplying the sum of the amounts determined as set forth 
in paragraph b. prec : ding by a factor related to the unexpired period of liability and 
the discount rate for :.eturn and contingencies. The amount determined in paragraph 
b. preceding shall 1 be adjusted to reflect the redetermined estimated net salvage, 
including any reuse of the facilities provided. This amount shall be adjusted to 
reflect applicable ta I es. 

JAN 17 2001 
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9.2 NON-ROUTINE INSTALLATION .\ND/OR MAINTENANCE 

At the customer’s request, installation I and/or maintenance may be performed outside the Company’s 
regular business hours, or (in the C:mpany’s sole discretion and subject to any conditions it ma> 
impose) in hazardous locations. In SI lzh cases, charges based on the cost of labor, material, and other 
costs incurred by or charged to the ‘Company will apply. If installation is started during regular 
business hours but, at the Customer’s request, extends beyond regular business hours into time periods 
including, but not limited to, weeker ds, holidays, and/or night hours, additional charges may apply. 

9.3 INDIVIDUAL CASE BASIS (ICB) .WNGEMENTS 

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide 
request from a customer or prospecti I e customer for service which vary from Tariffed arrangements. 
Rates quoted in response to such ret luests may be different for Tariffed service than those specified 
for such service in the Rate Attacher cnt. ICB rates will be offered to customers in writing and will 
be made available to similarly sit1 #ited customers. A summary of each ICB contract pricing 
arrangement offered pursuant to this paragraph will be filed as an addendum to this Tariff within 30 
days after the contract is signed by b : th the Company and the customer. The following information 
will be included in the summary: 

1) LATA and type of ~‘titch 

2) The V&H distance ?om the central office to the customer’s premises 

3) Service description 

4) Rates and charges 

5) Quantity of circuits 

6) Length of the agree- nent. 
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Section 1C - LOCAL CALLING AREAS 

10.1 LOCAL CALLING AREA 

Stations bearing the designation of Central C :‘fices within the exchanges of: LATA . 
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Section 11 .- EXPLANATION OF TERMS 

AGENCY 

For 911 or E9 11 service, the government agracy(s) designated as having responsibility for the control and 
staffing of the emergency report center. 

ALTERNATE ROUTING (“AR”) 

Allows E9 11 calls to be routed to a designate :. alternate location if (1) all E911 exchange lines to the primary 
PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes down for a period (night 
service). 

ANALOG 

A transmission method employing a continue 11s (rather than a pulsed or digital) electrical signal that varies in 
amplitude or frequency in response to change: of sound, light, position, etc., impressed on a transducer in the 
sending device. 

- APARTMENTS 

A building or group of buildings used prima .ily to provide complete residential apartments but not lodging 
on a day-to-day basis. 

ASCII 

American Standard Code for Information Int : rchange. An eight-level code for data transfer adopted by the 
American Standards Association. 

ASYNCHRONOUS 

Transmission in which each information char; &er is individually synchronized usually by the use of start-stop 
elements. The gap between each character is not of a fixed length. 

AUTHORIZED USER 

A person, corporation or other entity who is uthorized by Metropolitan Telecommunications of Kentucky: 
Inc. d/b/a MetTel’s customer to utilize servic : provided by Metropolitan Telecommunications of Kentucky, 
Inc. d/b/a MetTel to the customer. The custor -er is responsible for all charges incurred by an Authorized User 
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Section 1 1 - EXPLANATION OF TERMS (cont’d) 

ATTENDANT 

An operator of a PBX console or telephone s4tchboard. 

AUTOMATIC LOCATION IDENTIFICATION (“ALP’) 

The name and address associated with the cz: ling party’s telephone number (identified by AN1 as defined 
below) is forwarded to the PSAP for display Additional telephones with the same number as the calling 
party’s (secondary locations, off premises, etc. ] will be identified with the address of the telephone number at 
the main location. 

AUTOMATIC NUMBER IDENTIFICATIO tJ (“ANI”) 

A system whereby the calling party’s telephone number is identified and sent forward with the call record for 
routing and billing purposes. E9 11 Service r lakes use of this system. 

BIT 

- The smallest unit of information in the binaq system of notation. 

BUILDING 

A structure enclosed within exterior walls or Ii t e walls, built, erected and framed of component structural parts 
and designed for permanent occupancy. 

CALL INITIATION 

The point in time when the exchange network facility are initially allocated for the establishment of a specific 
call. 

CALL TERMINATION 

The point in time when the exchange networ ( facility allocated to a specific call is released for reuse by the 
network. 
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Section 11 - E!PLANATION OF TERMS (cont’d) 

CENTRAL OFFICE 

An operating office of Metropolitan Telecon .nunications of Kentucky, Inc. d/b/a MetTel where connections 
are made between telephone exchange lines. 

CENTRAL OFFICE LINE 

A line providing direct or indirect access fro ‘I a telephone or switchboard to a central office. Central office 
lines subject to PBX rate treatment are refen cd to as central office trunks. 

CHANNEL 

A point-to-point bi-directional path for digit 11 transmission. A channel may be furnished in such a manner 
as Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel may elect, whether by wire, fiber optics, 
radio or a combination thereof and whether 1 Jr not by means of single physical facility or route. One 1.544 
Mbps Service is equivalent to 24 channels. 

e CHANNEL CONVERSION 

The termination of 1.544. Mbps Service at I. customer’s location with conversion of the digital signal to 24 
analog voice grade circuits. Channel Conve:,,;ion can be furnished by the customer. 

CHANNEL SERVICE UNIT (“CSU”) 

The equipment located at the customer’s premises which terminates each 1.544 Mbps Digital Loop and 
performs such functions as proper termination I of facilities, regeneration of signals, recognition and correction 
of signal format errors and provides remote I [lop-back capability. 

COLLEGE 

An establishment for higher education auf :orized to confer degrees where lodging for the students is 
maintained on the premises. 

COMMUNICATIONS SYSTEMS 
Channels and other facilities which are capa ille of two-way communications between subscriber -provided 
terminal equipment or Telephone Company 5 lations, even when not connected to exchange and message toll 
communications service. FUBLIC SERVKX COh!MSSlON 
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Section 11 - E:!PLANATION OF TERMS (cont’d) 

COMPANY 

Metropolitan Telecommunications of Kentuc (y, Inc. d/b/a MetTel, unless otherwise clearly indicated from the 
context. 

COMMISSION 

Kentucky Department of Telecommunicatio _ s and Energy 

CUSTOMER 

The person, tirm, corporation, or other entity which orders service pursuant to this Tariff and utilizes service 
provided under Tariff by Metropolitan Telex ommunications of Kentucky, Inc. d/b/a MetTel. A customer is 
responsible for the payment of charges and fo: compliance with all terms of Metropolitan Telecommunicatiorrs 
of Kentucky, Inc. d/b/a MetTel’s Tariff. 

CUSTOMER PREMISES EQUIPMENT (C ?E) 

- Equipment provided by the customer for use .vith Metropolitan Telecommunications of Kentucky, Inc. d/b/a 
MetTel’s services. CPE can include a station : I :t, facsimile machine, key system, PBX, or other communication 
system. 

DEFAULT ROUTING (“DR”) 

When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or other causes, 
such incoming calls are routed from the E91 I Control Office to a default PSAP. Each incoming E911 facility 
group to the Control Office is assigned to a (lesignated default PSAP. 

DEMARCATION POINT 

The physical dividing point between Metropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel’s 
network and the customer. 

DIAL PULSE (“DP”) 

The pulse type employed by a rotary dial sta : ion set. 

DIRECT INWARD DIAL (“DID”) 

A service attribute that routes incoming call: directly to stations, by-passing a central answe@$$$&~~;,~ y 
,J(!yj; F 
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Section 11 - E !PLANATION OF TERMS (cont’d) 

DIRECT OUTWARD DIAL (“DOD”) 

A service attribute that allows individual sta : on users to access and dial outside numbers directly. 

DIGITAL 

A method of storing, processing and transmil iing information through the use of distinct electronic or optical 
pulses that represent the binary digits (bits) : and 1. Digital transmission/switching technologies employ a 
sequence of discrete, individually distinct p..lses to represent information, as opposed to the continuously 
variable signal of analog technologies. 

DUAL TONE MULTI-FREQUENCY (“D’I MF”) 

The pulse type employed by tone dial statior sets. (Touch tone) 

EMERGENCY SERVICE NUMBER (“ESN”) 

A unique code, assigned by Metropolitan Tel xommunications of Kentucky, Inc. d/b/a MetTel, used to define 
specific combinations of police, fire and/or z :nbulance jurisdictions, or any other authorized agency, which 
are designated by the customer. 

E911 SERVICE AREA 

The geographic area in which the govemmer 1 agency will respond to all E9 11 calls and dispatch appropriate 
emergency assistance. 

E9 11 CUSTOMER 

A governmental agency that is the customer :If record and is responsible for all negotiations, operations and 
payment of bills in connection with the prov ,;ion of E911 service. 

ERROR 

A discrepancy or unintentional deviation by h Ietropolitan Telecommunications of Kentucky, Inc. d/b/a MetTel 
from what is correct or true. An “error”, can also be an omission in records. 
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EXCHANGE 

An area, consisting of one or more central off l:e districts, within which a call between any two points is a local 
call. 

EXCHANGE ACCESS LINE 

A central office line furnished for direct or i:ldirect access to the exchange system. 

EXCHANGE SERVICE 

The provision to the subscriber of access to th : exchange system for the purpose of sending and receiving calls. 
This access is achieved through the provislon of a central office line (exchange access line) between the 

central office and the subscriber’s premises. 

FINAL ACCOUNT 

- A customer whose service has been disconr t:cted who has outstanding charges still owed to Metropolitan 
Telecommunications of Kentucky, Inc. d/b/a MetTel. 

FLAT RATE SERVICE 

The type of exchange service provided at a rr onthly rate with an unlimited number of calls within a specified 
primary calling area. 

GROUND START 

Describes the signaling method between the I’ 3X/key system interface and Metropolitan Telecommunications 
of Kentucky, Inc. d/b/a MetTel’s switch. It i ; the signal requesting service. 
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HANDICAPPED PERSON 

A person who is legally blind, visually handic z pped or physically handicapped, under the following definitions 
from the Federal Register (Vol. 35 #126 datc:d June 30, 1970). 

Legally Blind - a person whose visual acuit I is 20/200 or less in the better eye with correcting glasses, or 
whose widest diameter of visual field subten :Is an angular distance no greater than 20 degrees. 

Visually Handicapped - a person whose visual disability, with correction and regardless of optical measurement 
with respect to legal blindness, are certified ;LS unable to read normal printed material. 

Physically Handicapped - a person who is ce t tidied by competent authority as unable to read or use ordinary 
printed materials as a result of physical limitat ion, or a person whose disabling condition causes difficulty with 
hand and finger coordination and use of a co in telephone. 

The term “Handicapped Person”, when us :d in connection with a person having a speech or hearing 
impairment which requires that they conxtnlnicate over telephone facilities by means other than voice is 
defined below: 

Hearing - a person with binaural hearing impairment of 60% or higher on the basis of the procedure developed 
by the American Academy of Otolaryngolog i (A.A.O.) as set forth in “Guide for Conservation of Hearing in 
Noise” 38-43, A.A.O., 1973; “guides to the El aluation of Permanent Impairment” 103-107, American Medical 
Association, 197 1. 

Speech - a person with 65% or higher of irlpairment on the basis of the procedure recommended by the 
American Medical Association’s Committee ( 1 I Rating of Mental and Physical Impairment to evaluate speech 
impairment as to three categories: audibility intelligibility and functional efficiency, as set forth in “Guides 
to the Evaluation of Permanent Impairment” 109-111, American Medical Association, 197 1. 

HOSPITAL 

An establishment for treatment of human patients by members of the medical profession where lodging for 
the patients is maintained on the premises. 

HOTEL 

An establishment offering lodging with or w .:hout meals to the general public o~#&‘@&@$~~~~~~,~~~~~ 
OF KEbJr&3Yy “~*UV 
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INCOMING SERVICE GROUP 

Two or more central office lines arranged SC that a call to the First line is completed to a succeeding line in 
the group when the first line is in use. 

INTERFACE 

That point on the premises of the subscriber :lt which provision is made for connection of facilities provided 
by someone other than Metropolitan Telecom t nunications of Kentucky, Inc. d/b/a MetTel to facilities provided 
by Metropolitan Telecommunications of Ke 1 tucky, Inc. d/b/a MetTel. 

INTEROFFICE MILEAGE 

The segment of a line which extends between :he central offices serving the originating and terminating points. 

INTERRUPTION 

The inability to complete calls, either incoming or outgoing or both, due to Company facilities malfunction 
or human errors. 

JOINT USER 

A person, firm, or corporation which uses the telephone service of a subscriber as provided in Section 1 of the 
Tariff. 

KILOBIT 

One thousand bits. 

LATA 

Local Access and Transport Area. The area vrithin which Metropolitan Telecommunications of Kentucky, Inc. 
d/b/a MetTel provides local and long distant I: (“intraLATA”) service. For call to numbers outside this area 
(‘YnterLATA”) s ervice is provided by long distance companies. 

LINK 

The physical facility from the network interface on an end-user’s or carrier’s premises to the point of 
interconnection on the main distribution frar re of Metropolitan Telecommun&a@q of Kentucky, Inc. d/b/a 
MetTel’s central office. ,‘-b ‘* fmFdkl(;~~ ~c$;:*li,~s;; N 

-g *<p-v, LA nciJT[!Ci(y Id 
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LEASED CHANNEL 

A non-switched electrical path used for con : ection of equipment furnished by the subscriber to equipment 
furnished by the subscriber or Metropolitan I clecommunications of Kentucky, Inc. d/b/a MetTel for a specific 
purpose. 

LOCAL CALL 

A call which, if placed by a customer over the facilities of Metropolitan Telecommunications of Kentucky, Inc. 
d/b/a MetTel, is not rated as a toll call. 

LOCAL CALLING AREA 

The area, consisting of one or more central office districts, within which a subscriber for exchange service may 
make telephone calls without a toll charge. 

LOCAL SERVICE 

Telephone exchange service within a local c z lling area. 

LOOP START 

Describes the signaling between the termir ;il equipment or PBX/key system interface and Metropolitan 
Telecommunications of Kentucky, Inc. d/b/z MetTel’s switch. It is the signal requesting service. 

LOOPS 

Segments of a line which extend from the ser “ing central office to the originating and to the terminating point. 

MEGABIT 

One million bits. 

MESSAGE RATE SERVICE 

A type of exchange service provided at a moi 1 thly rate with an additional charge for local calling based on the 
usage of the local network. One completed ‘:a11 is equal to one message. 
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MOVE 

The disconnection of existing equipment at :ne location and reconnection of the same equipment at a new 
location in the same building or in a differer 1 building on the same premises. 

MULTI-FREQUENCY (“MF”) 

An inter-machine pulse-type used for signali r lg between telephone company switches, or between telephone 
company switches and PBXikey systems. 

MULTILINEHUNT 

A method of call signaling by which a call placed to one number is subsequently routed to one or more 
alternative numbers when the called number is busy. 

NETWORK CONTROL SIGNALING 

- The transmission of signals used in the tl:lecommunications system which perform functions such as 
supervision (control, status and charging sign rals), address signaling (e.g. dialing), calling and called number 
identification, audible tone signals (call proi;-ess signals indicating re-order or busy conditions, alerting) to 
control the operation of switching machines in the telecommunications system. 

NETWORK CONTROL SIGNALING UN1 :’ 

The terminal equipment furnished, installed rnd maintained by the Telephone Company for the provision of 
network control signaling. 

NODE 

The location to which digital channels are rc uted and where access is provided to such lines and associated 
equipment for testing. 

PBX 

A private branch exchange. 

Issued: 

Issued by: David A. Aronow, V.P. 

30 1 Park Avenue 
New York, New York 1OC :!2 



Metropolitan Telecommunications of Ken- u&y, Inc. d/b/a MetTel P.S.C. No. 1 - Telephone 
Section 11 

Original Page No. 11 

Section 1 1 - E FPLANATION OF TERMS (cont’dl 

PORT 

A connection to the switching network with :ne or more voice grade communications channels, each with a 
unique network address (telephone number) Jedicated to the customer. A port connects a link to the public 
switched network. 

PREMISES 

The space occupied by a customer or authorized user in a building or buildings or contiguous property not 
separated by a public right of way. 

PRIVATE BRANCH EXCHANGE SERVIt::E 

Service providing facilities for connecting zentral office trunks and tie lines to PBX stations, and for 
interconnecting PBX station lines by means :If a switchboard or dial apparatus. 

PUBLIC ACCESS LINE SERVICE 

Service providing facilities for a customer olrned coin operated telephone (“COCOT”). 

PUBLIC SAFETY ANSWERING POINT ( ‘PSAP”) 

An answering location for E9 11 calls origim 1 ing in a given area. A PSAP may be designated as primary or 
secondary, which refers to the order in which calls are directed for answering. Primary PSAPs respond first; 
secondary PSAPs receive calls on a transfer b i sis only and generally serve as a centralized answering location 
for a particular type of emergency call. 

RATE CENTER 

A geographic reference point with specific coordinates on a map used for determining mileage when 
calculating charges. 

REFERRAL PERIOD 

The time frame during which calls to a numbs :- which has been changed will be sent to a recording which will 
inform the caller of the new number. 
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RESALE OF SERVICE 

The subscription to communications service lnd facilities by one entity and the reoffering of communications 
service to others (with or without ‘adding value’) for profit. 

SAME PREMISES 

All space in the same building in which one ! ubscriber has the right of occupancy, and all space in different 
buildings on contiguous property when occupied solely by the same subscriber. Foyers, hallways and other 
space for the common use of all occupants ( 1 F a building are considered the premises of the operator of the 
building. 

SELECTIVE ROUTING (“SR”) 

A feature that routes an E9 11 call from a C cntral Office to the designated primary PSAP based upon the 
identified number of the calling party. 

e SERVING CENTRAL OFFICE 

The central office from which local service i I furnished. 

SHARING 

An arrangement in which several users colle; tively use communications service and facilities provided by a 
carrier, with each user paying a pro-rata share of the communication related costs. 

STATION 

Each telephone on a line and where no telephone associated with the line is provided on the same premises 
and in the same building, the first terminaton in station key equipment or a jack for use with a portable 
telephone. 

SUSPENSION 

Suspension of service for nonpayment is into Iruption of outgoing service only. Suspension of service at the 
subscriber’s request is interruption of both incoming and outgoing service. 
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SYNCHRONOUS 

Transmission in which there is a constant tit r le interval between bits, characters or events. 

T-l SYSTEM 

A type of digital carrier system transmitting I oice or data at 1 S44 Mbps. A T- 1 carrier can handle up to 24 
multiplexed 64 Kbps digital voice/data charm 9s. A T-l carrier system can use metallic cable, microwave radio 
or optical fiber as transmission media. 

TELEPHONE CALL 

A voice connection between two or more tel::phone stations through the public switched exchange system. 

TELEPHONE GRADE LINES 

Lines furnished for voice transmission or foi certain signaling purposes. 

TERMINATION OF SERVICE 

Discontinuance of both incoming and outgo ng service. 

TIE LINE 

A dedicated line connecting two switchboanls or dial systems. 

TOLL CALL 

Any call extending beyond the local exchan;,e of the originating caller which is rated on a toll schedule by 
Metropolitan Telecommunications of Kentu’ky, Inc. d/b/a MetTel. 

TONE DIAL SIGNALING (“TD”) 

An electronic signal emitted by the circuitry ($Touch-Tone-type push-button dials to represent a dialed digit. 
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TWO WAY 

A service attribute that includes DOD for olltbound calls and can also be used to carry inbound calls to a 
central point for processing. 

USER 

A customer, joint user, or any other person aI .:horized by a customer to use service provided under this Tariff. 

Issued: 
Issued by: David A. Aronow, V.P. 

301 Park Avenue 
New York, New York 1 OC :!2 

‘P,t;.;c.. 



February 15,200O 

CORNER PIZZA 
769 MAIN STR 
HARTFORD, CT XXXXX 

Dear CORNER PIZZA, 

Some people have questions about their fi :st bill, the following may help explain how all local 
telephone companies bill each month. 

Your bill has two basic parts - “Monthly $ervice Charges” and “Usage Charges”: 
1. “Monthly Service Charges” ari: billed one month in advance. 

Examples: Basic Line Charge, Features (Call Waiting, Caller ID, etc.). Required 
Government charges (E91 I and FCC Line Charges). 

2. “Usage Charges” are billed or I: month behind. 
All local calls chargeable :a your telephone for the prior month. 

.. 
.: 1,’ 

Your FIRST MetTel Bill: 
9 Includes your monthly service charges in advance, for next month. 
9 Includes your monthly service charges from the date you became a MetTel customer up to the 

date of your first bill (because this is y :ur first MetTel bill, you were not billed in advance - 
this is only a one time partial month “c ; Itch up”). 

9 Includes your usage charges from the date your service began up to the date of your first bill. 

Your REGULAR MetTel Bii: 
9 Includes your monthly service charges : n advance, for the next month. 
9 Includes your usage charges for the prior month. 

Your FINAL BILL from your previous phone company: 
9 This is the last time they will bill you f :‘r local and regional phone services. 
9 There is a credit for the unused month1 I service charges that were billed in advance. 
9 There is a charge for usage up to the la ; t date of service (before joining MetTel). 

You will notice a credit on your Final Bill From your previous phone company. This offsets the 
one time “catch up” portion on your first Z4etTel bill. When comparing your regular monthly 
MetTel bill with yourprevious phone com,lany S regular monthly bill, you willfind that MetTel 
saves you at Ieast ZO%, and up to 23%. 

MetTel appreciates having you as our cust :Imer. Thank you. 

Sincerely yours, 



At M&Tel, we work hard to pravide you with the best and most 
understandable communicatbns in CT by delivering superior 

Customer Service and prod’ucts that provide value and savings. 

Below is a detailed explanation of vow MetTel Statement. 
Prior monthk Amount Due 

Credits and adjustments applied to your 
a&ount slgce your last bill 

p- Payments received since your last bill 
F.w R hqii : aT: kt!‘f?-d 4 

’ &7 Qk!%w! 
p Late w applied fo unpaid portion of %a l-0: 

last montfi’s Amount Due .khcJoe lzs Llea R3 
I(a~alyy le3 lz53 

p Out.s&.rylihg bzdance before this 
tqx@l’$ bill &zcmml~ ;T;. PcwaMuI*tiwdb P l=m+ia’di~ -.> 

rq@~rti.w~.~m Total mcintijly charges f&r dial ton9 an; :“” 
F+-nwb Ra+d ml& Pqnti:ur+ym %stjx~~ (lilt32 j3ail’Waiing or Caller ID) 
niJ;iwiomim: (set2 PqeZ-li3r detail of marith1~ +xui&~ 

t*mrruthom f&+l@ly8rrria\,~rlruve*lacQsctt~, 
6$ckw?s&rrilm -+ Calls it3 411, %S, and ‘66 
uatwmw~ ~‘$3%c$yWI~ (See page S&far t&d c&s riwdc$ 
l3agfere wvkm +llB 3wf.?w. 

l-al& Total chaiges for calls made from youi 
home or busin&s 

lkrer (See page 2?cr total catts made) 

‘K+ Requimd Government Charges 
Tacll T#cl 

Tatd crrent Crew- fncfurU~~ Tsr;tm: 

TOTAL AMOWT OlJE 
LTotal new charges this month 

\ TZWS on total new charges this month ,_______________________ - ----- -se-------- __----_- 
JWbM 
1x Mm R1 
%tamwy us tz%tr5 

bill induding taxes Pfeastc rmljp3ynlrc Ic: 

(Including Outstanding E$$&w 7 zooI 
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*;L. METROPOLITAN TELECOMMUNICATIONS 

NEWYORK, NY 10022 

All Billing and Setice inquiries: I-877-MElTELl 
1-877-638-8351 

Bill To: 
CORNER PIZZA 
769 MAIN STR 
HARTFORD, CT XXXXX 

Account Sunmary 

Previous Charges and Credits 
Previous Balance 
Credits And Adjustments 
Payments Received 
Late Payment Charges 
Balance Forward: 

,. . 
: :+ 

Current Charges 
Monthly Service Charges 02/15/00 thlough 03/16/00 
Assistance Services 
Usage Charges 
Operator Service 
FCC Line Charge(s) 
Emergency Services (E911) Surcharge 

Total: 

Taxes 
Federal Tax 
State Tax 
Local Tax 
Total Taxes: 

Invoice date: February Fifteenth, 2000 
Account Number: XXXXXXXXXX-XXX-X 
Page 1 

$0.00 
$0.00 
$0.00 
$0.00 --- 
$0.00 

$32.65 

$1.95 
$9.85 
$0.00 
$3.50 
$0.35 

$48.30 

Total Current Charges Including Tar: 3s: 

TOTAL AMOUNT DUE: 

To Avoid Late C t larges, Please Pay Before 03/l l/O0 

CORNER PIZZA 
769 MAIN STR 
HARTFORD, CT XXXXX 

Account Number: --XXX-x 

Billing Date: 02/l 5/00 

Please send payment to: Due Upon Receipt 

t7ii8 Amount Due: $57.43 

METROPOLITAN TELECOMMUNICATION!: 
P-O-Box 9660 
MANCHESTER, NH 03108-9660 

Amount Enclosed: 1 I 

122220 



METROPOLITAN TELECOMMUNICATIONS 
NEW YORK, NY 10022 

All Billing and Service Inquiries: I-877~MElTELl 

1-877-638-8351 

Bill To: 

Invoice date: February Fifteenth, 2000 

Account Number: XXXXXXXXXX-XXX-X 

Page 2 

CORNER PIZZA 
769 MAIN STR 
HARTFORD, CT XXXXX 

Description of Monthly Service Charrres 

Phone Number Features and Services 

(7181-798~5507 
BUSINESS MEASURED LINE 
CID/N 
cw 

(718)-7986507 Total for Line 

Amount 

$32.65 

TOTAL $32.65 

rnitiil 
Charge 

Call 

Add-l Number Add7 Time Total 
Minute of Minutes of Day Charge 
Charge Calls Discount 

Local Calls 
(7181-798-5507 

NEW YORK CITY 
NEW YORK CITY 
NEW YORK CITY 

$0.0720 3 $5.79 
$0.0432 3830 5 40% $1.46 
$0.0252 43 0 65% ~~-,-LkE?8 

$8.33 

Regional calls 
(718)-798-5507 

LOWER WESTCHESTER 
LOWER WESTCHESTER 
LOWER WESTCHESTER 

. UPPER WESTCHESTER 
~~-:~:s- “PPER WESTCHESTER 

UPPER WESTCHESTER 

$0.0414 $0.12 
$0.0248 l : 40% $0.00 
$0.0145 0 0 65% K!.Q?. 

_ ___ ..-_-. 
$0.1233 ‘---~~~6i 6 2 
$0.0740 
$0.0432 $0:0315 

1 1 40% 
6 3 65% $035 -A_. 

- -- LEXI- 

122220 



Invoice date: February Fifteetith. 2000 

Account Number: XXXXXXXXXX-XXX-X 

Page 3 

METROPOLITAN TELECOMMUNlCATlONS . 
NEW YORK, NY 10022 

All Billing and Service Inquiries: I-877-MElTELl 

l-877-638-8351 

Bill To: 
CORNER PIZZA 
769 MAIN STR 
HARTFORD, CT XX2X.X 

To&l Regional Calls for Line (7181-798~5507 $1.52 

TOTAL : $9.85 

Descdtion of Assistance Services 

(718)-7984507 
DIRECTORY ASSISTANCE 

1 
CALL RETURN 3 1: all(s) @ $ 0.50 

r Total 

122220 



lf you have a complaint, please ::all our customer Service Department at 
(Xxx) Xxx-xXxX. 
If you remain dissatisfied with 011r resolution of your complaint, you may contact 
the Department of Public Utility IZontrol, Consumer Assistance, Ten Franklin 
Square, New Britain, CT 06051. The Department may also be reached toll-free 

within Connecticut at I-800-382.4586 or (860) 827-2622 from out of state. 
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